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REgUF$I tpF.PRoPot4I

Tender No. : O4/NULM-gtl ZOLG Date:

Reguest for Proposal of selection of Consultancy Agency for the Formation and nurturing of
SHGs, Area Level Organizations and City Level federations in 140 towns of Bihar under DAy-

National Urban Livelihood Mission

SEATED OFFERS SHOULD BE SENT TO:

State Mission Director,SULM
Urban Development and Housing Department

Room # 159, 1't Floor, Vikas Bhawan, patna g00 015, INDIA phone:
(0612) 2s47876

Email: pmc.nulm.bihar@visioneis.org

Udhd.bih@gmail.com
Website: htto://,wwW..uOp n, bjh. nic. i n/

IM PORTANT . ESSENTIAL I NFORMATION

The reference

offer.
"T ender N o. : must be shown on your

PROPOSALS WILL BE ACCEPTED ONLY AT THE ABOVE ADDRESS

THE PROPOSAL FORM MUST BE USED WHEN REPLYING TO THIS INVITATION. FAILURE TO
SUBMIT YOUR BID IN THE ATTACHED PROPOSAL FORM, OR FAILURE TO COMPLETE THE
DETAILS AS REQUESTED, WILL RESULT IN INVALIDATION.

offers MUST be received by tatest 15:00 hrs lndia tocat time on --tl-ll-O l-tt--- ,zot6
and will be publicly opened at 1G:00 hours rndia rocal time * -l1l-x-ll{---'zots
Proposals received after the stipulated date and time will be invalidated. '

Proposals must be submitted in duplicate, in a securely sealed envelope in accordance
with the lnstructions to Bidders.

Proposal must be accompanied with a valid Bid Security/Earnest Money Deposit as

described in the data instruction sheet. Bids without valid Bid Security/Earnest Money
Deposit will not be accepted.

The Lead Agency must submit Proof of registration and Audited statements for last 3
financial years ending on 3L't. March 2016. P,roposal,s withoul these documents will be
treated as in-elisible and will not be evaluated.

2.

2\-

4.

5.

6.
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1. state Mission Director, Urban Development and Housing Department, Government of aihjr, irwites technical
proposals from eligible Consultancy Firms to provide technical assistance in the Formation of SHGs, Area
Level Organizations and City Level federations in 140 towns in Bihar under DAy-National urban Livelihood
Mission.

2. Participating Agencies must fulfil the following pre-requisites:

' The Agency must have been in operation in lndia for at least 5 years after registration. proof of
registration as a legal entity must be submitted.

' The Agency must be a Partnership firm/Company/Society or any other Legal Entity recognized under
lncome Tax/Service Tax Act.

' Association Arrangements, .ioint Ventures or Sub-contracting with other Consultancy firms/agencles are
not permitted for this assignment.

' The Consulting Agency must have formed at least looo SHGS of whlch at least 250 should have been
credit linked with banks/facilitating access to revolving fund. The Consulting Agency should have
promoted at least fifty (50) registered Federations of Self Help Groups. The Consulting Agency should
have a minimum of 3 years experience of working with Government Departments or its Agencies
engaged in SHG formation.

' The average annual turnover of the agency for the last three financial years ending on 31". March 2016
should be Rs. Fifty Lakhs each year.

Note: Proposals without these documents will be treated as in-eligible
3. lnterested Agencies may download the complete

i::;:'jfl{.fltif.1T:l,x?' 
ent f rom th e render

Section on the website
4.

5.

A pre-bid meeting is proposed on 2016 at 12 noon.
lnterested Agencies may submit their plo'polils along with a non-refundable demand draft of Rs. 5000/-

,\.

(Rupees Five Thousand only) and an refundable EMD/Security Deposit of Rs.2,00,000/- (Rupees Two Lakh
only) as prescribed in the RFP document. No proposals will be accepted without the Bid Security. No liability
will be accepted for downloadin6 the incomplete document.

6. Sealed complete pro.p9iil- wjf 
.bre 

received at the address mentioned below on any working day up to 15.00
hours on ---'----{+fftFl'l;lb--'f--'l---2016. The Technical proposals of the Bids will be opened on the
same day at 16.00 hourslon --.----\*tfil6,rOrO.

7. All prospective agencies are advisbd tti gb ihrough the RFP document and undertake field visits at their own
cost in preparation of their bids.

8. state Mission Director-SULM reseryes the right to accept or reject any or all proposals without incurring any
obligation to inform the affected applicant/s of the grounds, The proposals will be evaluated based on the
information provided bythe Consultancy Firms and the Evaluation Criteria detailed in the RFp documenr.

/rqYV
State Mlssion Director

State Urban Livelihoods Mission (SULM)
Urban Development and Housing Departrnent, Govt. of Bihar

lst Floor, Vikas Bhawan, New Secretariat,
Patna - 800 015, Phone: 0612-2547876

E-mail : ofnc..frulmb!ha,r@yjsionqig.ore & www.udhd.bih@email.com
Website : www.urban.bih.nic.in & www.gulmbihar.in

Tender No. : 04/NULM-87/20LG Dater .,............,....,.....' 2016
Notice lnviting Pro SHGs, Are. Le*l
Organizations and City Level federations in 140 towns of Bihar under DAY-National Urban Livelihood Mission
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Section 1- Letter of lnvitation

Tender No. : 04/NULM-81/2016

From,
State Mission Director'SULM

C/o Urban Development & Housing Department

Government of Bihar

Room #159, 1st Floor, Vikas Bhawan

Patna - 800 015

Phone: (0612) 2547876

Email:omc.nul(nbihar@visioneis.org&udhd.bih@gmail.com

Website:

All Prospective Bidders

Attention: Mr/Ms.

state Mission Director,'sULM invites proposals to provide the following consulting

services: Proposal of selection of consultancy Agency for the Formation and nurturing

of sHGs, Area Level Federations and cluster Level federations in 140 towns of Bihar'

The Background lnformation and Terms of Reference for the consulting services are

provided in S..tion 5 of the Request for Proposal (RFP)

This RFP is available to all eligible prospective consulting firms'

A firm will be selected under Least CosI selection Method and procedures described

in this RFP, ln accordance with the policies of the Government of Bihar'

The RFP includes the following documents:. i, . : ;
Section 1 - Letter of lnvitation

section 2 - lnstructlons to consultants (including Data sheet)

Section 3 - Technical Proposal - Standard Forms

Section 4 - Financial ProPosal

Section 5 - Terms of Reference

Section 6 - Standard Contract Document

6. A Pre-bid meeting has been scheduled where all issues/clarifications could be

proposal meeting has been
discussed and finalized. The venue and date of pre

mentioned in the Notice lnviting Request for Proposals'

,2076 at 15:00 hrs.

Date:

To:

1.

2.

5.

3.

4.

7.

8.

The deadline for receipt of proposals shall be

The State Mission Director-SULM, reserves the right tb aciept or reject any or all

proposals, and to annul the selection process and reject all proposals at any time

frior to the award of contract, without thereby incurring any liability or any

obligation in any form to the affected firms on any grounds'

,,r,"r,:::ushN
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Section 2- INSTRUCTIONS To coNsULTANTS
( Data Sheet lnstruction sheet to the Consultant)

1. INTRODUCTION

General

1.1

1.2

1,3

1..4

1.5

The State Mission Director, SULM, Govt. of Bihar
firm /organization (the Consultant) in accordance
specified in the Data Sheet.

Consultants should familiarize themselves with local conditions and take them
into account in preparing their Proposals. To obtain first-hand information on
the assignment and local conditions, consultants are encouraged to visit the
project site.

consultants shail bear ail costs associated with the preparation and
submission of their proposals, costs might incrude site visit; coilection of
information; and, if selected, attendance at contract negotiations etc.

The state Mission Director, suLM is not bound to accept any proposar and
reserves the right to annul the selection process at any time prior to contract
award, without thereby incurring any liability to the Consultants.

ln preparing their proposals, consultants are expected to examine in detail
the documents comprising the RFp. Materiar deficiencies in providing the
information requested may result in rejection of a proposai.

(GoB) will select a consulting
with the method of selection

*

Conflict of lnterest

1"6 The state Mission Director, SULM requires that consultants provide
professional, objective, and impartial advice and at all times hold the Client,s
interests paramount, avoid conflicts with other assignments or their own
corporate interests and act without any consideration for future work.
Consultants shall not be recruited for any assignment that would be in conflict
with their prior or current obligations to other clients, or that may place them
in a position of not being able to carry out the assignment in the best interest
of NULM' without limitation on the generality or ine foregoing, Consultants,
and any of their associates shall be considered to have a conflict of interest
and shall not be selected under any of the circumstances set forth below:

\- (i) lf a Consultant combines the function of consultlng with those of

(ii) r:"il:::l,l1":':::l::lffffi::oi,,,,,u,uo wi,h UD&HDin,he
individual or joint venture capacity for DAy-NULM- pMC, pMU or on any
other such assignment which may result in conflict of interest with
implementation of other schemes/ programmes; or

(iii) lf a Consultant is owned by a contractor or a manufacturing firm with
departments or design offices offering services as Consultants. The
Consultant should include relevant information on such relationships
along with a statement in the Technical Proposal cover letter to the
effect that the Consultant will limit its role to that of a Consultant and
disqualify itself and its associates from work, In any other capacity or
any future project within the next five years (subject to adjustment by
uD&HD in speciar cases), that may emLrrge from this assignment
(including bidding or any part of the futurc project). The contract with

Page 5
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the Consultant selected to undertake this assignment will contain an

appropriate provision to such effect; or

(iv) lf there is a conflict among consulting assignments, the consultant

(including its personnel and sub-consultants) and any subsidiaries or

entities controlled by such consultant shall not be recruited for the

relevant assignment. The duties of the Consultant depend on the

circumstances of each case. While continuity of consulting services

may be appropriate in particular situations if no conflict exist, a

Consultant cannot be recruited to carry out an assignment that, by its

nature, will result in conflict with another assignment of such

Consultant. For example, a Consultant engaged to prepare

engineering design for an infrastructure project shall not be recruited

to prepare an independent environmental assessment for the same

project;similarly,aConsultantassistingaclientinprivatizationof
public assets shall not purchase, nor advise purchasers of, such assets

or a consultant hired to prepare terms of reference for an assignment

shall not be recruited for the assignment in question'

Fraud and CorruPtion

sULM requires that consultants observe the highest standard of ethics during

the procurement and cxecution of such contracts. ln such pursuance of this

policy, SULM:

(i) defines, for the purposes of this provision, the terms set forth below as

follows:

(a) "corrupt practice" means behaviour on the part of officials in

the public or private sectors by which they improperly and

unlawfully enrich themselves and/or those close to them' or

lnduce others to do so, by misusing the position in which they

are placed, and it includes the offering, giving, receiving' or

soliciting of anything of value to influence the action of any

such official in the procurement process or in contract

execution; and

(b) "fraudulent practice" means a misrepresentation of facts in

ordertoinfluenceaprocurementprocessortheexecutionof
a contract to the detriment of the borrower, and includes

collusive practices among bidders (prior to or after bld

submission) designed to establish bid priccs at artificial, non-

competitive levels and to deprive the borrowc'r of the benefits

of free and oPen comPetition).

will reject a Proposal for award if it determines that the bidder

recommended for award has engaged in corrupt or fraudulent

practices in competing for the contract; and

will declare a firm ineligiblc, either indefinitely or for a stated period

of time, to be awarded any UD&l-lD contract if it at any time

determines that the firm has engaged in corrupt or fraudulent

practices in competing for, or in executing, any UD&HD contract'

1..1

(ii)

(iii1

Page 6
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Proposal:

1.8 lf a Consultant (including a partner in any Joint Venture) submits or
participates in more than one proposal, such proposals shall be disqualified.
However, this does not limit the inclusion of a sub-Consultant, including
individual experts, in more than one proposal.

Proposal Validity

1'.9 The Data Sheet indicates how long the Consultants'Proposals must remain
valid after the submission date. During this period, the Consultants shall
maintain the availability of experts nominated in the Proposal. The Client will
make lts best effort to complete negotiations within this period. ln case of
need, the Client may request Consultants to extend the validity period of their
Proposals. Consultants have the right to refuse to extend the validity period of
thelr Proposals.

Participation of Government Employees

No current government employee shall be deployed by the consultant
without the prior written approval by the appropriate authority.

Bid Security (Earnest Money Deposit)

a. The bid security of amount indicated in Data sheet in favour of ,,Director,

BUDA, payable at Patna shall be in the form of Account payee Demand
Draft, Fixed Deposit Receipt, Banker's cheque or Bank Guarantee from any
of the commercial banks in an acceptable form. The bid security ls to
remain valid for a period of forty-five days beyond the final bid
validity period.

b. The Employer shall reject any bid not accompanied by appropriate bid
security, as non -responsive.

c. The bid security of the successful Bidder shall be returned as promptly as
possible once he has signed the Contract and furnished the required
performance security.

d. Bid securities of the unsuccessful bidders shall be returned to them at the
earliest after expiry of the final bid validity and latest on or before the
30th day after the award of the contract to successful bidder.

e. The bid security may be forfeited:

(a) if a Bidder withdraws its bid during the period of bid validity.
(b) if the successful Bidder fails to:

(i) sign the Contract within required time frame;
(ii) furnish a performance security.

1.10

1. 11

2. CLARIFICATIONS AND AMENDMENTS TO RFP DOCUMENTS

2.1' Consultants may request a clarification of any of the RFP documents up to
Seven (7) days prior to the Proposal submission date indicated in the Data
Sheet. Any request for clarification must be sent in writing to the address
indicated in the Data Sheet. The UD&HD will respond in writing and will
send written copies of the response, including an explanation of the query

Page 7
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3.

but without identifying the source of inquiry, to all Consultants. Should the

department deem it necessary to amend the RFP as a result of a clarification, it

shalldo so following the procedure under Sub-Clause 2.2.

2.2 At any time before the submission of Proposals, the department may, whether

at its own initiative, or in response to a clarification requested by a firm,

amend the RFP by issuing an addendum. The addendum shall be sent to all

Consultants and will be binding on them. To give Consultants reasonable time

in which to take an amendment into account in their Proposals, the Client may

at its discretion, if the amendment is substantial, extend the deadline for the

RFP submission.

PREPARATION OF THE PROPOSAL

3.1 Consultant's Proposal (the Proposal) will consist of three (3) components

(i) Bid Security, and

(ii) TechnicalProposal

(iii) Financial Proposal

Bid Security: Bid security as mentioned in clause no 1.11 above shall be placed

in Envelope l. lf the bid security is found proper then only technical proposal

shall be entertained

The Proposal, as well as all related correspondence exchanged by the

Consultants and the Department, shall be in English. All reports prepared by

the contracted Consultant shall also be in English.

The Proposal should include a cover letter signed by person(s) with full

authorization to make legally binding contractual commitments on behalf of

the firm. The letter should specify all association arrangements, and certify

that each associated firm will perform its designated tasks under the

assignment if the lead firm is awarded the contract.

The Technical Proposal should clearly demonstrate the Consultant's

understanding of the assignment requirements and capability and approach

for carrying out the tasks set forth in the TOR through the nominated experts'

4. THE TECHNICAL PROPOSAL

General
4.L The Technical Proposal shall not include any information related to financial

proposal and any Technical Proposals containing information related to financial

proposal shall be declared non-responsive.

Technical Proposal Format

4.2 (i) The consultant shall submit technical proposal as per the data sheet

which indicates the format of the Technical Proposal to be used for
the assignment. Submission of the wrong type of Technical Proposal

will result in the Proposal being deemed non-responsive.

(ii)The following table summarizes the content and maximum number of
pages permitted for each section of the Proposal. lf the maximum number

of pages is exceeded, a penalty will be applied during evaluation of the

Proposal. A page is considered to be one printed side of A4 size paper.

3.2

3.3

3.4

3.5

\
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Technical Proposal Content

4.3 The Technical Proposal shall contain information indicated in the following
paragraphs from (i) to (xi) using the Standard Technical Proposal Forms
(Form TECH-1 to Form TECH-6). Such Information must be provided by the
Consu lta nt.

(i) A brief description of the organization and outline of recent experience
of the consultant on assignments of a similar nature is required in
prescribed form. For each assignment, the outline should indicate
inter-olio, the assignment, contract amount and the consultant's
involvement. lnformation should be provided only for those assignments
for which the consultant was legally contracted by the client as a

corporate entity or as one of the major participating consulting
firms within an association (Joint venture). ln case the assignment
was carried out in joint venture then the JV agreement is to be

submitted. Assignments completed by indivldual experts working
privately or through other consulting firms cannot be claimed as the
experience of the Consultant, but can be claimed by the individuals
themselves in their CVs. Consultants should be prepared to substantiate
the claimed experience if so requested by the department.

(ii) A concise, complete, and logical description of how the Consultant's team will

carry out the services to meet all requirements of the TOR.

(iii) A work plan showing in graphical format (bar chart) the timing of major

activities, anticipated coordination meetings, and deliverables such as reports

required under the TOR.

(lv) An organization chart indicating relationships amongst the Consultant and any

Associate(s), the department, and other parties or stakeholders, if any,

involved in the assignment.
Page 9

Proposal Type

{ontent
Full Technical Proposal (FTP)

Firm GChEreIEqlrience
and experience inlimilar
experience

(i) Maximum two (2) pages introducing the firm and assoclate
firm(s) background and general experience
(ii) Maximum of ten (10) pages of relevant completed
project illustrating firm and associate(s) firm's relevant
experience. No promotional material should be included. (Form
Tech-3)

General approach and
methodology, work plan

maximum ten (10) pages inclusive of charts and diagrams

Team composition, task
assignments and summary
of CV information

Form Tech-4

Curriculum vitae
(CV)for proposed
expert

Form Tech-5

Work plan Form Tech-6
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(v) Comments, if any, on the TOR to improve performance in carrying out the

assignment. lnnovativeness will be appreciated, including workable suggestions

that could improve the quality/effectiveness of the assignment. ln this regard,

unless the Consultant clearly states otherwise, it will be assumed by the

department that work required to implement any such improvements, are

included in the inputs shown on the Consultant's Staffing Schedule.

(vi) The Technical Proposal shall not include information related to financial

proposal. Technical Proposals containing information related to financial

proposal shall be declared non responsive.

Personnel

(vii) The name, age, background employment record, and professional experlence

of each nominated expert, with particular reference to the type of experience

required for the services should be presented in the prescribed CV format. 1
(viii) Only one CV may be submitted for each position.

(ix) Higher rating will be given to nominated experts from the consulting firm, if

any, who are regular full-time employees. The Client defines a regular full-time

employee to be a person who has been employed continuously by the

Consultant or one of its Associates, for more than twelve (12) months prlor to

the date of submission of the Proposal.

(x) The Client requires that each expert confirm that the content of his/her

curriculum vitae (CV) is correct and the experts themselves should sign the

certification of the CV. Note that the need to provide address and fax/e-mail

details of experts in the CVs of the experts is not considered mandatory.

(xi) A zero rating will be given to a nominated expert if the expert:

(a) has not signed the CV; or

(b) is a current employee of UD&HD or any other consultant/staff currently

assignment of the dePartment

pageloUy
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5.1

5.2

5.3

5.4

Itl
FINANCIAL PROPOSAT

Under this contract the Consultant's payments are Output and Deliverables Based as

mentioned in Terms of Reference (ToR).

This is a Least Cost Selection tender.
No extra payment shall be made on any account.

Amounts payable by the Client to the Consultant under the contract shall be subjected
to local taxes if any. The Client will pay Service Tax, on prevailing rates as applicable on

the consultancy charges.

6. SUBMISSION, RECEIPT AND OPENING OF PROPOSALS

6.1 The original Proposal (Earnest Money Deposit and Technical Proposal)
shall contain no interlineations or overwriting, except as necessary to correct
errors made by Consultants themselves. Any such corrections, interlineations or
overwriting must be initialed by the person(s) who signed the proposal.

6.2 The Technical Proposal shall be marked "oRlGINAL" or "copy" as appropriate. All
required copies of the Technical Proposal as specified in the Data Sheet will be
made from the original. lf there are discrepancies between the original and the
copies of the Technical proposal, the original governs.

6.3 The original and all copies of the Technical Proposal to be sent to the Client shall
be placed in a sealed envelope clearly marked "TECHNICAI PROPOSAI." The
envelopes (Envelope 1- Earnest Money Deposit, Envelope 2 -Technical Proposal)
shall be placed into an outer envelope and sealed. The outer envelope shall bear
the submission address, reference number and title of the project along with
cluster name, and other information indicated in the Data Sheet.

6.4 Proposals must be delivered at the indicated department submission addresses on
or before the time and date stated in the Data Sheet or any new date established
by the Client according to provisions of Sub-Clause 2.2.

7. PROPOSAL EVATUATION

General

7.1, From the time the Proposals are opened to the time the contract is awarded,
the Consultant should not contact the department on any matter related to its
Technical Proposal. Any effort by a Consultant to influence the department in
examination, evaluation, ranking of Proposals or recommendation for award
of contract may result in rejection of the Consultant's proposal,

7.2 The envelope 1 shall be opened first. lf the bid security is not found to be in
order then the proposal shall be treated as non -responsive and shall not be

evaluated further.

Evaluation of Technical Proposals

7.3 The eligibility criteria will be first evaluated as defined in Notice lnviting

Request for Proposals for each bidder. Detailed technical evaluation will be

taken up in respect of only those bidders, who meet with the prescribed

eligibility criteria.

7.4 The department's 'Consultants Selection Committee' (CSC) will be responsible

For evaluation and ranking of Proposals received.

Page 11
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7.5 The CSC evaluates and ranks the Technical Proposals on the basis of Proposal's

responsiveness to the TOR using the evaluation criteria and points system

specified in the Data Sheet. Each Technical Proposal will receive a technical

score. A Proposal shall be rejected if it does not achieve the minimum

technical mark of 700 from the maximum of 1,000 points.

7.6 A Technical Proposal may not be considered for evaluation in any of the

following cases:

(i) the Consultant that submitted the Proposal was found not to be legally

incorporated or established in lndia; or

(ii) the Technical Proposal was submitted in the wrong format;
(iii) the Technical Proposal included details of costs of the services; or

(iv) the Technical Proposal reached the department after the submission closing

time and date specified in the Data Sheet.

After the technical evaluation is'completed, the department shall notify all the

Consultant who obtain the qualifying marks after the assessment of the Technical

Proposa l.

8, PUBLIC OPENING AND EVALUATION OF FINANCIAL PROPOSALS

Public Opening of Financial Proposals

8.1 At the public opening of Financial Proposals, Consultant representatives who choose

to attend will sign an Attendance Sheet.

(i) The marks of each Technical Proposalthat met the minimum mark of 700 will be

read out aloud.

(ii) Each Financial Proposal will be checked to confirm that it has remained sealed

and unopened.

(iii) The Client's representative will open each Financial Proposal. Such

representative will read out aloud the name of the Consultant and the total
price shown in the Consultant's Financial Proposal. This information will be

recorded in writing by the Client's representative.

Evaluation of Financial Proposals

8.2 Financial proposals shall be opened publicly and read out; and the bidder quality least

cost will be invited for contract negotiations.

8.3 Consultants' attendance at the opening of Financial Proposals is optional.

8.4 The evaluation committee will review the detailed content of each Financial Proposal.

During the review of Financial Proposals, the Committee will not be permitted to seek

clarification or additional information from any Consultant, who has submitted a

Financial Proposal. Financial Proposals will be reviewed to ensure these are:

(i) complete, to see if all items of the corresponding Technical Proposal are priced; if
not, for material omissions, the department will price them by application of the

highest unit cost and quantity of the omitted item as provided in the other Financial

Proposals and add their cost to the offered price, and correct any arithmeticalerrors.
(ii) computational errors if there are errors these will be corrected;
(iii) Other errors, such as activities which are shown as different time lines in

technical proposal and different in financial; price for these will be based on the

technical proposal.

page12\P/



8.5

8.6

8.7

8.8

)t\
The detailed contents of each Financial Proposal will be subsequently reviewed by
the department.

ln the present case where the LCS method is used: the department will select the
lowest Financial Proposal of a Consultant whose Technical Proposal has qualified.

The evaluated total price (ETP) for each Financial Proposal will be determined.

All those proposals which have scored the qualifying marks shall be
considered for opening of Financiat Proposals and the agency quoting the least cost
for the assignment shall be selected for awarding the contract.

Award of Contract

9.1 The selected Consultant is expected to commence the Assignment on the date
and at the location specified in the Data Sheet.

Performance Security

The consultant will furnish within 10 days of the issue of Letter of Acceptance (LOA),
an unconditional Bank Guarantee in favour of SULM from any scheduled commercial
Bank for an amount equivalent lo tO% of the total contract value towards performance
Security valid for a period of six months beyond the date of completion of services.
The Bank Guarantee will be released by UD&HD after six months and rectification of
errors if any, and satisfactory report by supervision consultant /pMC staff engaged
by UD&HD.

9.

10.

Page 13
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Name of the Client: Urban Development & Housing Department, Government of Bihar (GoB)

Client's Representative: State Mission Director, SULM

Method of selection: Least Cost Selection Method

Name of the assignment is: Proposal of selection of Consultancy Agency for the Formation
and nurturing of SHGs, Area Level Federations (ALOs) and City Level federations (CLFs) in 140

towns of Bihar under DAY-National Urban Livelihood Mission. More details on the services

are provided in the Terms gf Reference (ToR) under Section 5.

Pre-bid meeting is proposed on ---------------,20L6 at 12 noon.

The Client will provide the following inputs and facilities: As Mentioned in Terms of Reference

Proposals must remain valid for 180 days from the submission date.

Bid Security/Earnest Money Deposit

a. The bid security of amount of Rs.2,00,000(Rupees Two lakhs only) in favor of
"Director,BUDA" payable at Patna shall be in the form of Account Payee Demand

Draft, Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee from any of the

commercial banks in an acceptable form (format for Bank Guarantee given as

Appendix-lll to Data Sheet). The bid security is to remain valid for a period of forty-
five days beyond the final bid validity period.

b. T h e Employer shall reject any bid not accompanied by appropriate bid security, as

non- responsive.
c. The bid securlty of the successful Bidder shall be returned as promptly as possible

once the bidder has signed the Contract and furnished the required performance

secu rity.
d. Bid securities of the unsuccessful bidders shall be returned to them at the

earliest after expiry of the final bid validity and latest on or before the 30th day

after the award of the contract to successful bidder.

e. lf submitted in the form of Bid Security (Bank Guarantee) the format prescribed at

Appendix-lll to Data Sheet should be followed.
f. The bid security may be forfeited:

1 if a Bidder withdraws the bid during the period of bid validity.
2 if the successful Bidder fails to:

. sign the Contract within required time frame;
r furnish a performance security.

Clarifications may be requested from the following address:
State Mission Director, SULM

C/o Urban Development & Housing Department, Government of Bihar
Room#159, Vikas Bhawan, Patna - 800 015

Phone: (0612) 2547876
Email: pmc.nulmbiha r@visioneis.org & udhd.bih@gmail.com
Website:http://www.u rban. bih. n ic. in & www.sulmbihar. in

Signature & Seal of Bidder
'C'..\ts/
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The clarifications will be addressed and uploaded on the UD&HD website and sent through
mail to the prospective bidders, 7 days before the bid submission date.

The format of the Technical Proposal to be submitted is: Full Technical proposal (FTp)

Under this contract the payments are Output Based as mentioned in the Terms of Reference

Amounts payable by the Client to the Consultant under the contract shall be subjected to
local taxes if any. The Client will pay Service Tax, on prevailing rates as applicable on the
consultancy charges. The selected Consultant shall provide the Service Tax Registration no. at
the time of signlng of contract.

Submission of proposal
An authorized representative of the Consultant shall initial all pages of the original copy of
the Technical and Financial proposal. No other copies are required.
The original and all copies of the Technical Proposal to be sent to the department shall
be placed in a sealed envelope clearly marked "TECHNICAL PROPOSAI." Similarly, the
original Financial Proposal shall be placed in a sealed envelope clearly marked ,,FINANCIAL

PRoPosAL" and with a warning "Do Nor opEN wlrH THE TEcHNtcAL pRoposAl.,, The
envelopes (Envelope 1- Earnest Money Deposit, Envelope 2 -Technical and Envelope 3 -
Financial Proposals) shall be placed in an outer envelope and sealed. The outer envelope
shall bear the submission address, reference number and title of the loan project, and other
information indicated in the Data Sheet. lf the Financial Proposal is not submitted by the
Consultant in a separate sealed envelope and duly marked as indicated above, this will
constitute grognds for declaring both Technical and Financial

Proposals must be submitted no later than the following date and time: Date:
2016, Time:03:00 PM.

Technical Evaluation of eligible bidders wiil be conducted as follows.
a) The members of the Purchase Committee will first assess whether the Consultant-

agency conforms to the pre eligibility criteria as given in the NIP and if so shall then only
evaluate the proposals against tlie Terms of Reference.

b) The narrative Evaluation Criteria is attached as Appendix-l & llto this Data Sheet.
c) Bidders who score 7oO out of 1000 marks in Technical proposal will be qualified for

opening for Financial proposal.

Financial Evaluations & Award of Contract:
Following the ranking of Technical Proposals, financial proposals of technically qualified
bidders shall be opened publicly and read out. Following the LCS method; the bidder with
the lowest quotation will be invited for contract negotiation.

Expected Date of Ope ning Fina ncia I proposa ls;- ---------------, 201,6

Expected date for contract negotiation:
with the preferred bidder.

----------------, 2016. Negotiation will be held only

Expected date for commencement of consulting services: -------________ -,2016

Signature & Seal of Bidder Page 18 of 80
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The duration of the assignment shall be Thirty six months and could be renewed further.

The Firm is required to ensure that key members of its team are available to

facilitate the assignment for the entire contract period.

The selected Consultant agency will furnish within 1.0 days of the issue of Letter of

Acceptance (LOA), an Account Payee Demand Draft/Fixed Deposit

Receipt/Unconditional Bank Guarantee (in prescribed format)/in favour of Director,BUDA

payable/en-cashable at Patna, from any nationalized or scheduled commercial Bank in lndia

for an amount equivalent lo 10% (ten percent) of the total contract value towards

Performance Security valid for a period of six (6) months beyond the stipulated date of

completion of services. The Bank Guarantee will be released after six months of expiry of

Contract.

Completed proposals may be submitted in Hindi but it has to be accompanied by an

English version of the sa me.

The State Mission Director, SULM reserves the right to accept or reject any or all proposals,

and to annul the selection process and reject all proposals at any time prior to the award

of contract, without thereby incurring any liability or any obligation in any form to the

affected firms on any grounds.

Signature & Seal of Bidder Pageleor8o \Nt'/
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NARRATTVE EVALUATTON CR|TER|A FOR FULL TECHNTCAL PROPOSAT (FTpl

l. QUAIIFICATION OF PROPOSER (400 pointsl

A. Experience ln communlty mobillzation, formation of Self Help Groups, formatlon and
registration of SHGs federadons, Credit llnkage of SHGs, capacity buildlng, facilltatfng access

to social entitlements and promodon of eoonomic actfvities at the SHG and Federatlon level
(zql poinsl

Criteria: The extent and depth of experience of the firm in the fields that are similar to the
requirement of the TOR in terms of Technical parametert quantum of work and required
inputs.

Factors to conslder: Each reference project included in the technical proposal will be judged
against the criteria established.

B. Experience in working with Golernment Oepartments at state and local government level (200
points)

Criteria: Extent of experience in working with Government Departments in any State for
assignment of similar nature.

Factors to conslder: Higher scores will be given to a firm having experience of at least
3 or more similar assignments and or having worked for more than 3 years with the
Government Depa rtme nts,

ll. APPROACH AND MEIHODOTOCY (300 Poinrf

A. Understanding of Obiectav* (llD pdnrf

Cdteria: General understanding of the project requirements and coverage of principal

components as requested in TOR.

B. Quality of Methodologv (100 pointsl

Criteria: The degree to which the presented written methodology/approach addresses the
requirements of the TOR.

Factors to conslder: Assessment of the inter-relationship of work program and methodology
write-up. A onsistent relationship is to be given maximum points.

C. Work Program (50 poinsl

Criterla: A work program showing graphical presentation of activities (bar chart); a clear chart
of responsibilities of each consultant and inter-relationships between team members; a clear
chart on the relationship between the Consultant; the department and other stakeholders.

Factors to consider: Work program will be assessed on logical sequence of events. The charts

are to be assessed on the consultant's understanding of overall program.

Signature & Seal of Bidder Page 20 of80
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G. Pmposal Presentation {50 pointsl

Criteda: Clarity and ease of assessment of the entire proposal.

Fadors to consider lf all items requested in the invitation letter are covered in a clear and
easily understandable form and the proposal is assembled in a professional manner,
maximum points will be girren.

lll. PERSONNEL (300 Pointsl

Exoertlse

Criteria: Separate assessment of each exp€rt listed in the Request for Proposal. Each expert is
to be evaluated against the tasks assigned in accordance with two main criteria:

(i) General experience such as academic qualification and the number of years of
related experience and

(ii) Project related experience based on the number of relevant projects implemented

Signature & Seal of Bidder Page 21 of80



lut

DETAILED MARKING SCHEME FOR TECHNICAL EVALUATION

\,

1 Firms General Experience & Experience in Similar Assignments 400.0

A
Experience in the field of community mobilization, formation & nurturing of
SHGs & their Federations, promotion of economic activities, capacity
building & access to social entitlements

200.0

I Experience in formation of Self Help Groups 30

a) Formotion of at leost 1000 SHGs 10

b) Formotion of 1001-L500 SHGs 20

c) Formotion of more thon 7500 SHGs 30

il Experience in the formation, nurturing and registration of SHG Federations 30

a) Formation ond registrotion of ot leost 50 5HG Federation 10

b) Formotion ond registrotion of ot leost 75 SHG Federation 20

c) Formation ond registrotion of more thon 75 SHG Federation 30

It Experience in Credit Linkages of SHGs 40

a) 250 SHG credit linkoge 20

b) 250 to 500 SHG credit linkoges 30

c) More thon 500 SHG Credit Linkoges 40

tv Experience in Promotion of Economic Activities (Group/ Federation level) 30

v Experience in capacity Building 40

vt Experience in Social Convergence 30

B
Experience in working with Government Departments at state and local

levels
200.0

Experience in undertoking i similqr ossignments 50.0

Experience in undertoking 4 to 5 similor ossiqnments 100.0

ill Experience in undertaking more thon 5 similar ossignments 200.0

2 Approach and Methodology for Proposed Assignment 300.0

A Understandine of Obiective 100

B Methodology 100

D Work Programme 50

G Proposal Presentation 50

3 Qualification of Experience ofTeam Leader & other Key Professionals 300.00

A Team Leader 100.0

6enerol experience such qs ocodemic qualification ond the number of years

of reloted experience
s0.0

il
Project reloted experience based on the number of relevont projects
implemented

s0.0

B Programme ManaSer 100.0

General experience such os

of reloted experience

ocademic quolificotion ond the number of years
s0.0

iil Project reloted experience bosed on the number of relevont projects
implemented

s0.0

Page 22 of 80Signature & Seal of Bidder
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TO ENSURE CONSISTENCY lN EVALUATIONS FOTLOWING SCORING TABTE WITI BE USED BY FOR
EVALUATION OF PARAMETERS AT 2&3:

c Project Coordinator
50.0

I
ec,,erut experence sucn os ocodemic quolificotion and the number of yeors
of reloted experience 25.0

il ^Pet oaseo on tne number oI relevont projects
implemented

Social Mobilizer

25.0

D
s0.0

I

of reloted experience 
cts ocooemrc quolilicotion ond the number of yeors

25.0

ii I :.-r:".,.,".:" c^pc,tcuLe uuseu on tne numoer OI relevqnt pfojects
1 tmplemented

% 25.0

1000.0

Excellent 1.00% The proposal substantiallv exceeds thp cr rh-rritari

Very Good 90% ,n" rrororr, or.u"O,

Theproposalfullymeetsthesub-crite,,,,uo,ffi

The proposal adequately meets the sub-criteria requirements, but there are
minor deficiencies.

The proposal has significant deficiencies against the sub-criteria requirements
that will probably impact negatively on the implementation of the assisnment.

Above
Average

80%

Average 60%

Below
Averar

s0%

Non-

Complying
0% The proposal either does not comply with the sub-criteria requirements or

does not provide enough information to ailow a higher rating. For example,
nominating an expert who rs a current emproyee of the crient is non-
complying.

Signature & Seal of Bidder
Page 23 of 80
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Bid Security Form (Bank Guarantee)
(8ank'sName. ona Acldress of lssuinrl Branch or Affice)

Beneficiary: _ (nante {tn(i odtiress of Entployer)

Date:

Bid Security No.:_ _

Whereas M/s _ (,,rsdrl tlte rtrtnte oJ the
(hereinafter called the "Consultant") has submitted its technical & financial proposals for

iin-ltt't tltg 413,,1o c:{ wcrl: far v,,hit_h

Consultcnt]

the work of
rsrcpi.">:,a! is

V

) .'',.r. :i,...?.: (hereinafter called the,,proposal,,) under package No. _

- on dated 
- - - against the Employer's Notice lnviting Tenders (NlT) Notice

lnviting Request for proposals (Nlp)/ tnvitation for Bid (tFB) No. ___
!j::;t.ti i',i;1-..'l\jl!.)r/i{.li. i.:rtbe r t., !)!")r. lttibiil.:.:!io, ti.},}erv, l){tt}?r (}. wr,:!.1>ilt:i.

Furthermore, we understand that, according to your conditions, proposals must be supported by a
Bid Security.

At the request of the Consultant, we i.i11;1.s1 ,1111',' :- [ i/)r'
!,r,:;rr11 6"r"6, irrevocably undertake to pay you any sum or sums

_ _ iinscri i.:it1 stcurity o{ilaufit ;n fiqrtres}
(ont:tint in tn,,orCs) upon receipt by us of your first

a written statement stating that the Consultant is in breach

not exceeding in total amount of

demand in writing accompanied by
of its obligation(s) under the RFp

\-

conditions, beca use the Consultant:

(a) has withdrawn its Proposal during the period of proposal validity specified by the
Consultant in the Technical proposal Form; or

(b) does not accept the correction of errors in accordance with the lnstructions to
Consultants (hereinafter ,,the 

lTC,,) of the RFp Document; or
(c) having been notified of the acceptance of its Proposal by the Employer during the

period of proposal validity, (i) fails or refuses to execute the Contract Agreement, or (ii)
fails or refuses to furnish the Performance Security, in accordance with the lTC.

This guarantee will expire: (a) if the consultant is the successful Consultant, upon our receipt
of copies of the Contract Agreement signed by the Consultant and the performance security
issued to you upon the lnstruction of the Consultant; and (b) if the Consultant is not the
successful Consultant, upon the earlier of (i) our receipt of a copy your notification to the
Consultant of the name of the successful Consultant; or (ii) forty-five days after the expiration
of the Consultant's proposal.

Consequently, any demand for payment under this guarantee must be received by us at the
office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC publication No. 45g.

| 
.< {t J'i i1 < i {: n t ( i | \ i) i-i U t h A r t Z t t.j S i f; n I t, Li rC i S }

Signature & Seal of Bidder Page 24 of 80
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Section 3 - Technical Proposal - Standard Form

fLocotion, Dote)
To:

State Mission Director, SULM

C/o Urban Development & Housing Department, Government of Bihar

Room # 159, Vikas Bhawan, Patna - 800 015

Phone: (0612) 2547876

Email: pmc.nulmbihar@visioneis.org & udhd.bih@gmail.com

Dear Sir/Madam:

We, the undersigned, offer to provide the consulting services for llnsert title of ossignment)

in accordance with your Request for Proposal dated ltnsert Dotel and our Proposal. We are hereby

submitting our Proposal, which includes this Technical Proposal, and a Financial Proposal sealed

under a separate envelope.

We are submitting our Proposal in individual capacity. We hereby declare that all the

information and statements made in this Proposal are true and accept that any misinterpretation

contained in it may lead to our disqualification.

lf negotiations are held during the period of validity of the Proposal, i.e., before the date

indicated in the Data Sheet, we undertake to negotiate on the basis of the proposed personnel. Our

Proposal is binding upon us and subjecttothe modifications resultingfrom Contract negotiations.

We undertake, if our Proposal is accepted, to initiate the consulting services related to the

assignment not laterthan the date indicated in the Data Sheet (Please indicote date).

We understand you are not bound to accept any Proposalyou receive

We remain,

Yours sincerely,

Authorized Signature lln full ond initiolsl.
Name and Title of Signatory: _
Name of Firm: _

Ad d ress:

Signature & Seal of Bidder Page25"tt\r/
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Provide here a brief (two pages) description of the bockground ond organization of the Agency with

- following summary sheet

Name of the Agency

Year of Establishment:

r (lncorporation Certificate is required)

Service Tax Registration No.:

PAN Details:

Contact Person with Contac, ,",r,lrt

Annual Turnover* in last three years (Rs.
\- in Lakhs) : Certified by CA

FY 2015-16

FY 2014-15

FY 2OL3-L4

Average Annual Turnover for above three
,Financial Years:
*Audited Statements to be enclosed

Net worth of Agency (Positive/ Negative):

Current Contract Commitments: (Rs.in
Lakhs)

Any Award or Felicitation received by
your Agency:

Any Other Relevant Details:

Agency's Name:

Signature of Authorized Representative:

Signature & Seal of Bidder Page 25 of 80
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The Fotlowing informotion should be provided in the t'ormat below for eoch reference ossignment for
which your Agency, either individuolly as o corporote entity wos legolly controcted by the client

stoted below.

Agency's Name:
Signature of Authorized Representative:

Assignment name: Approx. value of the contract (in current
Rs):

Country:

Location within country:

Duration of assignment (months):

Name of Client: Total Number of person-months of
the assignment:

Address: Approx. value of the services provided

by your firm under the contract (in Rs)

Start date (month/year) : Completion

date (month /yearl:

Number of professional person-months
provided by the joint venture partners

or the Sub-Consultants:

Firm general experience & experience of similar
assignments :

A. Formation of self helP grouPs

B. Formation and registration of SHGs federation

C. Credit linkage of SHGs

D. Promotion of economic activities

E. Experience in capacity building

F. Experience in the convergence of social securitl

sche mes

Any other

Description of actual services provided in th
assign ment

*(Certificate from Employer regarding experience should be furnished)

Signature & Seal of Bidder Page 27 of 80
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6.

7.

lsummary of CV: Furnish a summory of the above CV. The informotion in the summory sholl be

precise ond occurote. The informotion in the summory will hove beoring on the evoluotion of the

ct4

1.

2.

3.

4.

5.

8 Publication: lList of detoils of mojor technicol reports/popers published in recognized

notionolond internotionoljournols)

LanguagesIFor eoch longuoge indicate proficiency: good, foir, or poor in speaking,

reoding, ond writing)i

Employment Record[Starting with present position, list in reversed order, every

employment held. List all positions held by stoff member since graduotion, giving dotes,

nomes of employing organizotion, title of positions held ond location of ossignments. For

experience period of specific assignment must be cleorly mentioned, olso give Employer

refe re nce s, whe re a p p ro priate.):

From lYeor): 
-To 

[Yeorl: 

-Employer: _
Positions held:

72. Certification:

l, the undersigned, certify to the best of my knowledge and belief that:

(i) This CV correctly describes my qualifications and my experience.

(ii) I am not employed by the Executing /lmplementing Agency.

t(iii) I amll am not in regular full-time employment with the Consultant/Sub-Consultant.l

Proposed Position fonly one condidote sholl be nominated for each positioni: 
-

Na me of Firm ltnsert nome of f irm proposing the expertl'.

Name of Expert llnsertfull namel: 

-Date of Birth lPleose furnish proof of oge) Citizenship:

Education [lndicate college/university ond other specialized educotion of expert, giving

nomes of institutions, degrees obtained, ond dotes of obtoinmentl:

Membership of Professional Associations: 

-Other Training ltndicote significont troining since degrees under 5 - Education were

obtained):

10.

10 Detailed Tasks ltt. Work Undertaken that Best lllustrates Capability to

Assigned I Handle the Tasks Assigned[Among the ossignments in which

lList ott tosks to be performed I the expert hos been involved, indicate the following
under this ossignmentl I inlormotion for those ossignments thot best illustrote the

expert's copability to handle the tosks listed under point 11.)

Name of assignment or project:

Year: _
Location: _
Cllent: _

Main project features: _

Positions held: 
_

Activities performed: _

Signature & Seal of Bidder o'*"'$iy



le
(iv) In the absence of medical incapacity, I will undertake this asslgnment for the duration
and in terms of the inputs specified for me in the Personnel Schedule in Form TECH-6 provided
team mobilization takes place within the validity of this proposal or any agreed extension
the reof.
(v) I om willing to work on the proiect ond t will be availoble for entire duration of the
proiect ossignment and I will not engoge mysetf in ony other assignment during the currency of
this ossignment on the project

(vi) l, the undersigned, certify that to the best of my knowledge and beliel this bio-data
correctly describes myself my qualification and my experience

lam committed to undertake the assignment within the validity of proposal.

(vi) I did not write the terms of reference for this consulting services assignment.

lunderstand that any wilful misstatement described herein may lead to my disqualification or
dismissal, if engaged.

Date: I Do y/M o nt h/y e o r]

[Signoture of expert or outhorized representotive of the firm], Fuil name
represe ntative;

' l'his cv can be signcd by a scnior representative ofthe Consultant provided that il'the Consultant.,s proposal is
rankod first. a oopy ofthe CV signcd by thc expert and/or specialist must bc submitted to the Client prior to the
commcnccment ol-contract neeotiations.

of authorized\,

Page 31 of 80
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SECTION 4: FINANCIAL PROPOSAL

[Location, Date)

To:

State Mission Director, SULM

C/o Urban Development & Housing Department, Government of Bihar
Room # 159, Vikas Bhawan, Patna - 800 015

Phone: (0612) 2547876
Email: pmc.nulmbihar@visioneis.org & udhd.bih@gmail.com

. Dear Sir /Madam:

We, the undersigned, offer to provide the consulting services for llnsert title of ossignment) in

accordance with your Request for Proposal dated [/nsert Dote) and our Technical Proposal. Our
attached Financial Proposal is for the sum of llnsert amount(s) in words ond figuresl]. This
amount is exclusive of the local taxes, which shall be identified during negotiations and shall be

added to the above amount.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Proposal, i.e. before the date
indicated in Clause Reference 5 of the Data Sheet.

No fees, gratuities, rebates, gifts, commissions or other payments have been given or received in
connectlon with this Proposal.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature lln full ond initiols)i
Name and Title of Signatory; _
Name of Firm: -
Ad d ress:

Signature & Seal of Bidder
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Project Title: Proposal of selection of Consultancy Agency for the Formation of SHGs, Area Level

Federations and City Level federations in 140 towns of Bihar under DAY -National Urban

Livelihood Mission (DAY-NULM)

Total Duration: 3 Years

Name of
cluste r

Name of
District

Na me of town Consultancy Fee for The
Formation of SHG, Area

Level Organizatio, City
level federation and

other activities

Cl uste r- 1

Patna

Patna Patna, Barh,

Khagau l,Danapur,Moka ma,Masaurhi,

Phulwarisharif, Fatuah, Maner,

Bakhtiyarpur, Khushrupur, Bikram,

Na ubatpur

Baxu re Baxure, Dumraon

Bhojpur Arah,Piro, Bihian, Jagdishpur, Koilwar,

sahpur

Saran Chhapra, Sonepur, Dighwa ra,

Madhaura,Rivilganj, Ekma Bazar, Parsa Bazar

Siwan Siwan, Maharajganj, Mairwa

Na la nda Biharsharif, Hilsa, lslampur,Silao, Rajgir

Va is ha li Hazipur, Lalganj,Mahnar,Mahua

Cluster-2
Gava

Gaya Gaya, Bodhgaya, sherghati, Tekari

Jeha na bad Jehanabad,Makhdumpur

Arwal Arwal

Au ra nga ba d Aurangabad,Rafiganj, Nawinagar, Daudnagar

Nawada Nawada, Warishaliganj, Hisua

Rohtas Sasaram, Dehari, Bikramganj, Koyath,
Nokha,Nasriga ni, Kochas

Kaimur Bhabua, Mohania

Cluster-3
M uzaffa rpu r

M uzaffa rpu r Muzaffarpur, Motihari, Kanti, Sahebganj

Sheoha r Sheoha r

Sitamarhi Sitamarhi, Bairgania, Belsand, Dumra,
Janakpur Road

East

Champaran
Motiha ri,Chakia, Sugauli, Raxual,

Dhanka,Areraj, Kesharia,Pa kari Dayal,

Mehasi

West
Champaran

Betiah,Bagha, Narkatiaganj, Chanpatia,
Ra m naga r

Signature & Seal of Bidder Page 33 of 80

\)y



Da rbha nga Da rba hnga,Ben ipu r

Madhubani Madhubani, jainagar, Jhanjha rpur,
Ghoghardiha,

Sa mastipu r Samastipur,Da lsinghsa rai, Rosha ra

Gopalganj Gopalga nj, Mirganj, Barauli, Katiya

Cluster-4
Bhaga I pu r

Bhaga lpu r Bhagalpur,Sultanga nj, Navgachhia,
ka ha lgaon,

Banka Banka, Amarpur

Munger Munger, Jamalpur, Haweli Khadagpur

La kh isa ra i Lakhisarai, Badhaiya

Shekh pura Shekhpura, Barbigha

Begusa rai Begusarai, Behat, Bakhari,Teghara, Balia

Jamui Jamui, Jhajha

Cluster-5
Pu rn ia

Purnia Purnia, Kaswa, Banmankhi

Katiha r Katihar, Manihari

Khaga ria Khagaria, Gogari Ja malpur

Madhepura Madhepura, Murliganj

Sa ha rsa Saharsa, Simari Bakhtiyarpur

Araria Araria, Farwisganj, Jogwani

Kishanganj Kishanganj, Bahadurganj, Thakurganj

Supa u I Supaul, Birpur, Nirmali

v

q(

(B) Add Service Tax as per prevailing rates
(c) Totalfee including Service Tax [A]+[Bl

The Consultoncy Fee sholl incorporote oll the costs related to manpower, troining, trovel, manuol

ond module development, mobilization, livelihood promotion, sociol security coveroge etc.

Total Fee in words

1. Without Service Tax:
2. lncluding Service Tax:

Note:

(i) During Evaluation of Financial proposals, the quoted fee excluding service tax shall be

considered.
(ii) The client shall pay the Support Agency, the Service Tax, on prevailing rates as applicable

on the consultancy charges
(iii) The quoted price should not exceed the maximum available budget for the respective

project ULBs as mentioned in Terms of Reference.

Signature & Seal of Bidder
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SECTION 5: TERMS OF REFERENCE (TOR)

THE CONTEXT

The lJrban Development ond Housing Department, Government of Bihor through Notionol Urban

Livelihood Mission, proposes to ensure that the urban poor have increased occess to sociol and

economic benefits to improve overoll quolity of life lt is estimoted that about 42% of the urban

populotion is poor ond have few ovenues for livelihoods improvement. The Government proposes to

consolidote goins from Nationol lJrbon Livetihood Mission (NULM) through the Formation of SHG,

Area Level Organization and cluster Level federation.

The NULM progrom extends L40 towns of j8 districts of Bihar. However, 140 towns ore covered in this

controct are grouped into 5 clusters for operationol purpose under NULM.The consultont sholl submit

seporote technicol ond finonciot proposols for one cluster listed below. Bosed on the technicol copocity

of the consultont, deportment shall oward one to the consultont.

The L40 towns to be covered under this Terms ot' Reference ore os follows:

Name of
cl uste r

Name of
District

Name of town

Cluster-1
Patna

Patna Patna, Barh, Khagaul,Danapur,Mokama,Masaurhl,
Phulwarisharif, Fatuah, Maner, Bakhtiyarpur, Khushrupur,

Bikram, Naubatpur

Baxu re Baxure, Dumraon

Bhojpur Arah,Piro, Bihian, Jagdishpur, Koilwa r, sahpur

Saran Chhapra, Sonepur, Dighwara, Madhaura,Rivilganj, Ekma Bazar,

Parsa Bazar

Siwan Siwan, Maharajganj, Mairwa

Na la nda Biharsharif, Hilsa, lslampur,Silao, Rajgir

Vaisha li Hazipur, Lalganj,Mahnar,Mahua

Cluster-2
Gaya

Gaya Gaya, Bodhgaya, sherghati, Tekari

Jeha na bad Jehana bad,Makhdumpur

Arwal Arwal

Au ra ngabad Aurangabad,Rafiganj, Nawinaga r, Daudnagar

Nawada Nawada, Wa rishaliganj, Hisua

Rohtas Sasaram, Dehari, Bikramganj, Koyath, Nokha,Nasriganj, Kochas

Kaimur Bhabua, Mohania

Cluster-3
M uzaffa rpu r

M uzaffa rpu r Muzaffarpur, Motihari, Kanti, Sahebganj

Sheoha r Sheoha r

Sitamarhi Sitamarhi, Bairgania, Belsand, Dumra, Janakpur Road

East

Champaran
Motihari,Chakia, Sugauli, Raxual, Dhanka,Areraj, Kesharia,Pakari

Dayal, Mehasi

West
Champara n

Betiah,Bagha, Narkatiaganj, Chanpatia, Ramnagar

Da rbha nga Da rba h nga,Ben ipu r
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Madhubani Madhubani, Jainagar, Jhanjharpur, Ghoghardiha,

Sa mastipu r Samastipur,Dalsinghsarai, Roshara

Gopalganj Gopalganj, Mirganj, Barauli, Katiya

Cl uster-4
Bhaga I pur

Bhagalpur Bhagalpur,Sultanganj, Navgachhia, kahalgaon,

Ba nka Banka, Amarpur

Munger Munger, Jamalpur, Haweli Khadagpur

La kh isa ra i Lakhisarai, Badhaiya

Shekhpura Shekhpura, Barbigha

Begusa ra i Begusarai, Behat, Bakhari,Teghara, Balia

Jamui Jamui, Jhajha

Cluster-5
Purnia

Purn ia Purnia, Kaswa, Banmankhi

Kati har Katihar, Manihari

Khagaria Khagaria, Gogari Jamalpur

Madhepura Madhepura, Murliganj

Sa ha rsa Saharsa, Simari Bakhtiyarpur

Araria Araria, Fa rwisganj, Jogwani

Kishanga nj Kishanganj, Bahadurganj, Thakurganj

Supa u I Supaul, Birpur, Nirmali

\-
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Appointment of Agency for Formation and nurturing of SHGs, Area Level Organizations and City
Level Federations

Terms of Reference

1. BACKGROUND

The Urban Development and Housing Department (UDHD) Government of Bihar is being

supported by Ministry of Housing & Urban Poverty alleviation, Govt. of lndia to lmplement the
National Urban Livelihood Mission in Bihar. One of the key interventions under NULM has been

the identification, mobilization and organization of women residents of ULBs in the project

towns to facilitate thelr access to livelihood opportunities to improve their income and overall well
-being.

The National Urban Livelihoods Mission (NULM) of the Government of lndia also emphasizes the

mobilization of the urban poor to form their own institutions as an effective and sustainable

poverty reduction intervention. NULM stresses on forming SHGs, Area Level Federations and

Cluster Level Federations of urban poor households primarily women that serve as a support

system for meeting financial and social needs.

The UD&HD seeks to scale up the poverty reduction interventions under NULM and maximize the
gains from NULM and hire the services of a Consulting Agency to form, establish and build

capacities of Area Level Organization and City Level Federations.

2. OBJECTIVE

The overall objective of the assignment is to form and strengthen of SHGs, Area Level
Organization a nd City Level Federations. The specific objectives have been detailed below.

a) To promote formation and strengthening of SHGs, Area Level Organizations
and City Level Federations.

b) To provide prescribed books of account to SHGs, Area Level Organizations and City level

Federations
c) Opening of basic saving account of SHGs, ALOs and CLFs

d) To promote SHGs for the enrollment with Area Level Organizations.

e) To promote Area Level Organizations for the enrollment with City Level Federation

f) Filing of registration of all Area Level Organization and City level Federations and

ensuring that at leaslT5% are registered under a suitable Act.

g) Statutory compliances of all registered Area Level Organization and City Level Federations

h) Facilitate revenue generation / credit linkages to banks at least 50% of SHGs.

i) To nurture leadership abilities in the Federations.
j) fo develop financial and administrative systems within the Federations.

k) To develop systems for rolling out Revolving Fund/lnitial capitalization fund to
SHGs and Area level Federations.

l) Ensure skill training of at least 10% members of SHGs under various skill sectors as

identified under NULM

m) Facilitate the linkages with Govt. Schemes/ lnsurance at least 20%o me m bers of
SHGs

3. SCOPE OF WORK

The Scope of work for the assignment includes but is not limited to following:-
a) Undertake survey to identify potential SHG members in urban area

b) Mobilize identlfied beneficiaries to form SHGs, ALOs and CLFs.

c) Facilitate and handholding support to the federations of the SHGs

d) Register the federations at ward level and City Level under Bihar Self Supporting

Cooperative Societies' 1996.
Signature & Seal of Bidder Page 37 of 80
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Design and implement systematic training and capacity building for functionaries of
SHGs, ALOs and City level Federations.
Establish inter linkages across programmes for leveraging resources and creating capital
Administering a Revolving Fund/lnitial Capitalization Fund and instilling financial
discipline in SHGs and their federations

4. DESCRIPTION OF TASI(S

a) lnterface with community, and form 5HGs, Area Level Organization and
City Level Federations : Consultant Agency will undertake the survey under
the operational area of the cluster towns to identify potential beneficiaries,
mobilize them and organize them into SHGs, Meetings to introduce the concept of
federations will be conducted with the community institutions across cluster level towns.
The Agency will mobilize at least 4000 SHGs (Old &New) at cluster level towns and form
ward wise Area Level Organizations. The agency will also establish City level Federation at
town level with the membership of Area level Organizations covering a minimum of 40,000
SHG members at cluster level.

b) Ensure the registration of the Federations: The Consultant Agency will define the most
appropriate hierarchical structure and legal framework for registering the Area Level
Organization and City Level federations. lt shall facilitate the process of selection of
promoter members and help in preparation of Bye laws and other supporting documents
required for regisffation. The Agency will support in filing the required documents to the

. Registration Department both at the town and the state level including in obtaining the
registration certificate. The Agency will also be responsible for conducting
transparent Selection Process of Office bearers and building their capacity.

c) Set up the administrative, financial and Statutory systems: The Agency will undertake all
such activities as required to set up the financial and administrative system for the Area level
organization and City Level federations. The broad areas that are to be covered include;
Administrative system:-

r Enrolment & cancellation of membership
o Providing need based services
o Conducting meeting
r Constitution of functional committee
o Appointment & monitoring of staff
o Review mechanisms
Financial System:-
o Mobilization of funds
o Management of funds
. Maintenance of books of accounts
o Audit of accounts
r Preparing action plan & budget
r Deficit Management
o Maintenance of bank accounts
o Allocation of resources
. Generating Revenue
Statutory system
o Conducting of election
o Conducting board meeting & General body meeting
o Ensuring submission of documents to registrar
r Statutory compliances
o Keeping the records available
o Any others as required

d) Capacity Building: The Consultant Agency shall prepare modules for providing training to
SHG members and other stakeholders like ULBs and other relevant agencies on the need,

e)

f)

c)

\,
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vision and the process of formation of Federations and conduct such training. Subsequently,

the Consulting Agency will also be responsible for training office bearers of Area level

and City level Federations to run and manage the community based institutions formed.

e) Support in leveraging resources: The Consultant Agency is expected to facilitate

linkages with financial institutions and other funding agencies for leveraging resources for
the town and state level federations. The Agency will assist in preparation of micro credit

plans by the SHGs under the supervision of the town level federations to access credit

support from banking institutions, government and project funds as revolving funds or

initial capitalization fund. Particular emphasis shall be on developing and

institutionalizing systems for ensuring credit flow, fund management, repayment and its

proper accounting.

f) Develop systems and rolt out Revolving funds/lnitial capitalization funds to SHGs and

Federation of the Occupational Groups: The Consultant shall develop a robust system for

leveraging funds and shall demonstrate the community level processes required for

preparing fund requisition such as preparation of micro credit plans and further develop

the criteria for loan prioritization. The Agency will build the capacity of the community

groups for this purpose; it will also frame guidelines for managing such grants that the

Fede ration will receive as Revolving Fund/lnitia I Capitalization Fund.

C) promote selected scalable/identified livelihood activities: The SHGs formed in the NULM

towns are currently engaged in thrift and credit activities with inter' loaning contributinB to

limited income generating activities. Livelihood profiling is underway for developing

strategic interventions. The Consultant Agency is expected to work on taking forward the

livelihood profiles and micro plans to identify one. The Consultant Agency will work affoss

the value chain and come up with products/activities that after value addition/branding

may be marketed including creating 'producer groups' that may be scaled up. ln
anticipation, the Agency will under this contract, actively establish the fonvard and

backward linkages including but not limited to sourcing raw materials, credit, training and

technology development. The Agency may also facilitate access to storage facilities,

production space etc. and establish linkages with other economic cluster programmes

that may be operational. These interventions should result in developing the capacity of

Area level Federation and City Level Federation to manage livelihood activities through a

cluster approach. Besides this, it shall promote and ensure that 10% of the total SHG

Federation members receive skill training either in a new alternate sector or for up

gradation of existing skills through convergence with other empanelled agencies providing

skill training for employment under NULM

5. OUTPUTS AND KEy DELTVERABLES : The project deliverables under this assignment include:

o Formation and nurturing of 4,000 SHGs at cluster level towns

o Formation and nurturing of Area Level organizations (ward wise)

o Formation and nurturing of city Level Federations at city level

o Opening of basic saving account of all SHGs, ALOs and CLFs'

o provide books of account to formed all new SHGs, Area Level Organizations and City Level

Federations
r Approximately 95% SHGs enrolled with Area Level Organizations and at least 75% Area

level Organizations enrolled with City Level Federations.

o Filing registration of all Area level Organizations and City Level Federations and ensuring

that at least 75Yo are registered under Bihar Self Supporting Cooperative Societies

Act'1995.
. Statutory compliances of all registered Area Level Federations and City Level Federations

o Facilitate revenue generation / credit linkage at least of 50% of SHGs

r Ensure skill training of at least 10% members of SHGs under various skill sectors as

identified under NULM

o Facilitate the linkages with Govt. schemes/lnsurance schemes at least 20% members of
signature a seaioiaild;r Page 39 of 80
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Capacity building & training of the members of SHGs, Area level Organizations and City
Federations.

To develop systems for rolling out Revolving Fund/lnitial capitalization fund to SHGS

and Area level Federations.

The Consulting Agency will submit monthly and quarterly Progress Reports which will include
progress made in the reporting period and proposed activities in the next month I qua*er.
Monthly and quarterly targets will be agreed at the time of signing the contracts.

5. MANAGEME]IIT ARRATTIGEMEilTS

The Consultant Agency should have the required professionals with expertise required to deliver the
scope of work described above.

The Urban Development and Housing Department will be the Nodal Agency for the implementation of
the project and will be supported by Project Management consultants. The day-to-day oversight and
management of the Agency will be with the PMC Team who will ensune field inspection of services to
ensure quality of inputs as envisaged under the Scope of Work in each of the Terms of Reference
above.

The Consulting Agenry is expected to have access to adequate administrative and logistics support,
contracting as well as the capacity to produce, and quality control reports and deliverables. A 3-year
framewo* roll-over contract will be issued. There will be annual performance review following which
annual targets will be mutually defined. There is a possibility that the contract may be extended for
an additional 2 years depending on need and performance of the Agency. This contract extension will
not exceed tOo,6 of the quoted price for the initial 3-year contract. Detailed reporting arrangements
will be discussed with the preferred bidder at the time of contract signing.

ln their technical proposal, the Consulting Agency must provide a detailed work plan for delivering the
Terms of Reference in its entirety including indicating phasing of work. This will be a key input to
deciding on the quarterly deliverables at the time of contract signing with the preferred bidder.
Additionally, the consulting Agency will be required to submit detailed Annual Work plans clearly
specifoing the targets to be achieved in each quarter for every subsequent year of project
implementation - this will form the basis of determining quarterly and annuat fund releases. ln their
financial proposal, the Agencies must quote a 'unit rate'for creating a single federation. This is an
all-inclusive rate. The contract will h an 'output based' one with payment linked to achievement of
agreed targets on a pro-rata basis.

7. BUDGEI and PAYMENT SCHEDUI.E

' to oA of the contract value will be paid against the lnception Report that should include manpower
details, detailed work plan and detailed strategy by the agency.

o 80% of the remaining contract value will be payable against successful achievement of
deliverables/ milestones described below. Payments will be on achievement of actual targets
and variance (overachievement/under achievement) will be payable annually on pro-rata
basis.

o Lo% ol the remaining contract value will be paid on a quarterly basis against Quarterly Reports in
twelve equal installments over the period of the contract.

. The client shall pay the Consultant, the Service Tax, on prevailing rates.

. lt is expected that the financial proposal is inclusive of all requirements for satisfactory
performance of the services included in ToR. lf the consultant has not considered any component
for performance of the services, no extra payment shall be made on this account.

. The Payment Schedule for the assignment is as follows:
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PAYMENT SCHEDULE

s.N. Output & Key Deliverables Percentage
of total
budcet

1, Submission of lrrceotion Report 10

2. Formation and nurturin* of SHGS 15

3. Formation, nurturing and registration of ALOs & CLFs 10

4. Openinc of basic savins account of SHGs, ALOs & CLFs 10

5. Printine of books of account (SHGs, ALOs and CLFs) 03

6. Mobilization of members for the enrollment with ALOs and CLFs 05

7. Statutorv comoliances of reeistered federation 05

8. Facilitate revenue generation / credit linkage of SHGs (lndividual &
Grouol

10

9. Ensure skill training of SHGs members under various skill sectors as

identified under NULM

05

10. Developing systems for rolling out Revolving fund of SHGs & ALOs 02

11. Linkages & convergence (social security & lnsurance) with other

stake holders

05

L2. Caoaciw buildins & traininc of the members of SHGs, ALF and CLF 10

13. Submission of timelv monthlv & quarterly report 10

Total 100

8. COMPETENCY AND EXPERTEE REqUIRED

r The Agency must have been operation in lndia for at least 5 years after registration. Proof of

registration as a legal entity must be submitted,

. The Agency must be a Partnership firm/Company/Society or any other Legal Entity recognized by

lncome Tax/Service Tax Act.

r fusociation Arrangements, Joint Ventures or Sub-contracting with other Consultancy

firms/agencies are not permltted for this assignment.

. The Consulting Agency must have formed at least 1000 SHGs of which at least 25% should have

been credit linked with banksffacilitating access to revolving fund.

. The consultancy agency should have the experience of registration and nurturing of SHGs

federations.
. The Consulting Agency should have a minimum of 3 years experience of working with Government a

Departments or its Agencies engaged in SHG formation.
r The average annual turnover for the last three financial years ending on 31't. March 2016 of the

Agency should be Rs. 50 Lakhs.

. The Team should ideally include the following staff:

a) Team Leader
b) Programme Manager

c) Project Coordinator
dlSocial Organizer
e) Community Organizer

Eidders are expected to provide all details of town and state level staff to be deployed to

undertake this assignment. Change in staff is not desirable. However, in case changes are

necessary after the contract has been signed, the Consultant Agency will ensure that
professionals with similar or higher qualifications and experience are recruited as replacements.

Staff changes require prior approval of the UD&HD. The desired qualifications and experience

of the team members is as given below.
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Position Qualifications & skills Experience Man Months
Team Leader o MBA /Post Graduate in

Commerce, Economics, Law, or
related discipline.

o Computer skills is essential
. Knowledge of relevant

national and state Acts and
policies

o 10 years of
experience in

creatl ng

business

entities of scale

including forming
and federating
community based

organizations for
holistic

empowerment
including social,
economic, political
and legal spheres

36 months

Programme
Manager
(FullTime)

. Masters in Social Work/MA
Sociology/Economics/
Commerce or related
d iscipline.

r Computer and MIS skills
mandatory

r J years
experience
Micro
Finance/Micro
Enterprise/ social
advocacy, Urban
Livelihood and
emoowerment

of
in

36 months

Project
Coordinator
(FullTime)

o Masters in Social wor(
Social science/ Communitl
Development/ Women'l
Development

. Computer and training skilk
ma ndatory

o I years of
experience in

community
mobilization and

capacity building
on strengthening
institut io ns

32 months

Socia I

Mobilizer
o Masters in Sociology/ Social

work/ Rural Development/
Rural Management/ Urban
and Community
Management

At least 5 years of
experience of
working with
community
lnstitutions and on

community
mobilization.

30 months

Community
Organizer

o lnter (10+2)

o Knowledge of working in

Biha r
o Understanding of SHGs and

SHG Federations

o Experience in

community
mobilisation and

capacity building/
t ra in ing

30 months

The Programme Manager, Project Coordinator, Social Mobiliser, Community Organizer shall be full time
staff of the Consulting Agency. The Community Organizers shall also provide services full time and
must belong to the same community and or may be resident of the poor urban pockets/slums. The
Social Mobilizerwill have dual reportingtothe Program Manager and the Chief Municipal Officer and
will be responsible for supervising the field work; the Community Organizers will report to the
Social Mobilizer.

Vv
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9. CONTMCT PERIOD

A roll over framework contract will be issued for an initial period of thirty six months with annual

performance review and target setting. The contract may be extended for another 2 years based on

performance and need at a cost not exceedingL0% of the quoted price for the initial 3-year contract.

The contract is expected to begin on --------------' 2016.

10. OTHER REQUIREMENTS

The Agency shall mobilize all necessary computers, software and all other equipment required to fulfill

the job. The Agency shall be responsible for all conveyance and communication facilities etc., which

may be required to carry out the job and consider these aspects while quoting their financial proposals.

11. ITEMS TO BE PROVIDED BY THE CTIENT OR CONSULTANT

a) Client will assist in providing information of community institutions already formed and help

in allcoordination with the existing NGO partner, the ULB and the UDHD.

b) Office Space, equipment, software and facilities related to the performance of services under the

contract shall be arranged by the Agency at their cost.
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SECTION 5: STANDARD CONTRACT

Agreement & General Conditions of Contract

CONTENTS

Sl. No. Description Page No.

I. CONTRACT FOR CONSULTANT'S SERVICES

II. GENERAL CONDITIONS OF CONTRACT

1. General Provisions

1.1 Definitions

1.2 Relation between the Parties
1.3 Law Governing the Contract
1.4 Language

1.5 Headings

1.6 Notices
1.7 Location
1.8 Authority of Member in Charge
1.9 Authorized Representatives
1.10 Taxes and Duties

2. Commencement, Completion, Modification and Termination of Contract

2.1 Effectiveness of Contract

2.2 Termination of Contract for Failure to Become Effective
2.3 Commencement of Services
2.4 Expiration of Contract
2.5 Entire Agreement
2.6 Modification
2.7 Force Majeure

2.7.1, Definition

2.7.2 No Breach of Contract
2.7.3 Measures to be Taken
2.7.4 Extension of Time
2.7.5 Payments
2.7.6 Consultation

2.8 Suspension
2.9 Termination

2.9.L By the Employer

2.9.2 By the Consultants
2.9.3 Cessation of Rights and Obligations
2.9.4 Cessation of Services

2.9.5 Payment upon Termination
2.9.6 Disputes about Events of Termination

3. Obligations of the Consultants

3.l General
3.1.1 Standard of Performance
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3.L.2 Law Governing Services

3.2 Conflict of lnterests
3.2.1 Consultants not to Benefit from Commissions, discounts etc.

3.2.2 Consultants and Affiliates not to be otherwise interested in Project

3.2.3 Prohibition of Conflicting Activities

3.3 Confidentiality
3.4 Liability of the Consultants
3.5 lnsurance to be taken out by the Consultants

3.6 Accounting, lnspection and Auditing

3.7 Consultants' Actions requiring Employer's prior Approval

3.8 Reporting Obligations

3.9 Documents prepared bythe Consultants to be the Property of the Employer

Equipment and Materials furnished by the Employer

4. Consultants' Personnel

4.l General
4.2 Description of Personnel

4.3 Approval of Personnel

4.4 Working Hours, Overtime, Leave etc.

4.5 Removal andf or Replacement of Personnel

4.6 Resident Project Manager

5. Obligations of the EmPloYer

5. 1 Assistance and ExemPtions

5.2 Access to Land

5.3 Change in the APPlicable Law

5.4 Services, Facilities and Property of the Employer

5.5 Payment

6. Payment to the Consultants

6.1Cost Estimates; Ceiling Amount

6.2 Currency of Payment

6.3 Mode of Billing and PaYment

7. Responsibility for accuracy of the project document

T.l General

7.2 Retention moneY

7.3 Penalty

7.4 Action for deficiency in services

8. Fairness and Good Faith

8.1 Good Faith

8.2 Operation of the Contract

9. SETTLEMENT OF DISPUTES

9.1 Amicable Settlement
9.2 Dispute Settlement

III. SPECIAL CONDITIONS OF CONTRACT

IV. APPENDICES

Appendix A: Terms of reference containing, inter-alia, the Description of the Services
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and Reporting Requirements

Appendix B: Consultants' Sub-consultants, Key Personnel and Sub-Professional
Personnel, Task assignment, work programme, manning schedule,
qualification requirements of key personnel, schedule for submission of various reports.

Appendix C: Hours of work for Consultants, personnel

Appendix D: Duties of the Employer

Appendix E: Cost Estimate

Appendix F: Minutes of Financial/ contract Negotiations with the Consultant

Appendix G: Copy of letter of invitation

Appendix H: Copy of letter of acceptance

Appendix l: Format for Bank Guarantee for performance Security

Appendix J: Minutes of the pre-bid meeting
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Annexure 1: FORM OF CONTRACT

CONTMCT FOR: lPlease insert nome of projectl

CONTMCT NUMBER: lPleose insert project numberl

THIS CONTMCT is made

BETWEEN | IUrbon Development & Housing Deportment, GoB (hereinafter referred to as "the

Client")
AND : I Please insert nome of Consultant/ (hereinafter referred to as "the Consultant")

lPleose insert nodal officer ond communicotion oddress of the consultant)

WHEREAS:

A. the Employer has requested the Consultants to provide certain consulting services as defined in

the General
Conditions attached to this Contract (hereinafter called the "Services");and

B. the Consultants, having represented to the Employer that they have the required professional

skills, personnel and technical resources, have agreed to provide the Services on the terms and

conditions set forth in this Contract'

NOW THEREFORE the parties hereto hereby agree as follows:

1. Documents
This Contract shall be comprised of the following documents:

Section 1

Section 2

Section 3

Section 4
Section 5

Section 6
Append ices:

Form of Contract
General Conditions
SpecialConditions
Terms of Reference

Schedule of Prices

Minutes of Contract Negotiation Meeting

Appendix A: Terms of reference containing, inter-alia, the Descriptlon of the Services and

Reporting Requirements

Appendix B: Consultants'Key Personnel and Sub Professional Personnel, Task assignment, work

programme, manning schedule, qualification requirements of key personnel,

schedule for submission of various report.

Appendix C: Minutes of Financial/ Contract Negotiations with the Consultant, lf any. Appendix D:

Copy of letter of invitation
Appendlx E: Copy of letter of acceptance

Appendix F: Copy of Bank Guarantee for Performance Security

Appendix-G: Minutes of the pre-bid meeting

This Contract constitutes the entire agreement between the Parties in respect of the Consultants

obligations and supersedes all previous communications between the Parties, other than as

expressly provided for in Section 3 and/or Section 4.

The mutual rights and obligations of the Employer and the Consultants shall be as set forth in the

Contract; in particular
(a) The Consultants shall carry out the Services in accordance with the provisions of the Contract;
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and

(b) Employer shall make payments to the Consultants in accordance with the provisions of the
Cont ra ct.

Commencement and Duration of the Services

The Consultant shall start the Services on _[p/eose insert dote] ("the Start Date") and shall
complete them by 

-fplease 

insert date) ("the End Date") unless this Contract is terminated
earller in accordance with its terms and conditions.

Financial [imit3.

Payments under this
omount in numbers
Limit").

Time of the Essence

Contract shall not, in any circumstances, exceed lpleose insert total
and words) exclusive of any government tax, if appllcable ("the Financial

4.

v Time shall be of the essence as regards the performance by the Consultant of its obligations under
this Contract.

lN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective
names as of the day and year first above written.

For and on behalf of Client

Signature:
Name:

Date:

For and on behalf of Consultant

Signatu re:

Name;

Date:

Witness on behalf of Client

1.

2.

Witness on behalf of Consu ltant

1.

2.
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Annexure-2: GENERAL CONDITIONS OF CONTRACT

DEFINITIONS AN D INTERPRETATION

1.1 Definitions

Unless the context otherwise requires, the following terms whenever used in thls Contract have the following

meanings:

(a) ,,Applicable Law" means the laws and any other instruments having the force of law.

(b) ,,Contract" means the Contract signed by the Parties, to which these General Conditions of

Contract are attached, together with allthe documents listed in Clause 1 of such signed Contract;

(c) ,,Effective Date" means the date on which this Contract comes into force and effect pursuant to

Clause GC2.L;

(d) "GCC" means these General Conditions of Contract;

(e) "Government" means the Government of Bihar;

(f) "currency" means the lndian National Rupee;

(g) ,,Member", in case the Consultants consist of a joint venture of more than one entity, means any

of these entities, and "Members" means all of these entities;

(i) .,personnel" means persons hired by the Consultants as approved by EMPLOYER as employees and

assigned to the performance of the Services or any part thereof; "foreign Personnel" means such

persons who at the time of being so hired had their domicile outside India; and "local Personnel"

means such persons who at the time of being so hired had their domicile inside lndia;

(j) ,,party,,means the Employer or the Consultants, as the case may be, and Parties means both of

them;

(k) ,,Services" means the work to be performed by the Consultants pursdant to this Contract for the

Purposes ofthe Projec|

(m) ,,Sub-consultant" means any entity to which the Consultants subcontract any part of the Services

in accordance with the provisions of Clause GC 3'7; and

(n)"Third party" means any person or entity other than the Government, the Employer, the

Consultants or a Sub-consultant.

(o) "SC" means the Special Conditions of Contract by which these General Conditions of Contract may

be amended or suPPlemented

1.2 Relation between the Parties

Nothing contained herein shall be construed as establishing a relation of master and servant or of agent and

principal as between the Employer and the Consultants. The Consultants, subject to this Contract, have

complete charge of Personnel performing the Services and shall be fully responsible for the Services

performed by them or on their behalf hereunder
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1.3 Language
This Contract has been executed in English, which shall be the binding and controlling language for all matters
relating to the meaning or interpretatlon of this Contract.

1.5 Heading
The headings shall not limit, alter or affect the meaning of this Contract.

1.6 Notices
1.6.1" Any notice, request or consent required or permitted to be given or made pursuant to this Contract

shall be in writing. Any such notice, request or consent shall be deemed to have been given or made
when delivered in person to an authorized representative of the Party to whom the communication is
addressed, or when sent by registered mail, telex, telegram or facsimile to such party at the address
as speclfied in the SC. The addresses are:

Forthe Client: State Mission Director, SULM
C/o Urban Development & Housing Department, Govt. of Bihar
159, 1st Floor, Vikas Bhawan, New Secretariat, BAILEy
ROAD, PATNA-800015, BIHAR

For the Consultant:

\-

L.6.2 Notice will be deemed to be effective as specified rn the sc.

.' A party may change its address for notice hereunder by giving the other Party notice of such change at the
address mentioned as under

Employer: Consultant:
State Mission Director
C/o Urban

Development &
Housing Department
Government of Bihar
159, L't Floor, Vikas
Bhawan,

New Secretariat,
BAILEY ROAD,

PATNA-8OOO15

BIHAR. Phone:
(0612) 221s385

Signature & Seal of Bidder
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Notice will be deemed to be effective as follows:

(a) in the case of personal delivery or registered mail or courier, on delivery; (b) ln the

case of telegrams, 24 hours following confirmed transmission; and (c) ln the case of

facsimiles, 24 hours following confirmed transmission'

1.7 Location

The services shall be performed at such locations as are specified in ToR

1.8 AuthoritY of Member in Charge

ln case the Consultants consist of a joint venture of more than one entlty, the Members hereby will authorize

an entity to act on their behalf in exercising the entire Consultants'rights and obligations towards the

Employer under this Contract, including without limitation the receiving of instructions and payments from

the EmploYer.

1.9 Authorized RePresentatives

Any action required or permitted to be taken, and any

this Contract by the Employer or the Consultants may

1.1-0 Taxes and Duties

The Consultants shall pay all such taxes, duties, fees and other impositions as may be levied underthe

Applicable Law

COMMENCEMENT, COMPLETION, MODIFICATION AND TERMINATION OF CONTRACT

2.L Effectiveness of Contract

This Contract shall come into force and effect on the date of the Employer's notice to the Consultants

lnstructing the Consultants to begin carrying out the Services'

2.2 Termination of Contract for Failure to Become Effective

lf this Contract has not become effective within such time period after the date of the contract signed by the

Parties as shall be specified in the SC, either Party may, by not less than one month written notice to the other

party, declare this Contract to be null and void, and in the event of such a declaration by either Party, neither

party shall have any claim against the other Party with respect hereto.

2.3 Commencement of Services

The Consultants shall begin carrying out

2.4 Expiration of Contract

Unless terminated earlier pursuant to

been completed and all payments have

document required or permitted to be executed, under

be taken or executed by the authorized representative'

the Services at the end of such time period after the Effective Date.

Clause GC 2.9 hereof, this Contract shall expire when services have

been made at the end of such time period after the Effective Date'

2.5 Entire Agreement

This Contract contains all covenants, stipulations and provisions agreed bythe Parties. No agent or

representative of either party has authorityto make, and the Parties shall not be bound by or be liable for,

any statement, representation, promise or agreement not set forth herein
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2.6 Modification

Modification of the terms and conditions of this Contract, including any modification of the scope of the

Services, may only be made by written agreement between the Parties. Pursuant to Clause GC7.2 hereof,

however, each party shallgive due consideration to any proposals for modification made by the other Party'

2.7 Force Majeure

2.7.1 Definition

For the purposes of this Contract, "Force Majeure" means an event which is beyond the

reasonable control of a party, and which makes a Party's performance of its obligations hereunder

impossible or so impractical as reasonably to be considered impossible in the circumstances, and

includes, but is not limited to, war, riots, civil disorder, earthquake, fire, explosion, storm, flood or

other adverse weather conditions, strikes, lockouts or other industrial action (except where such

strikes, lockouts or other industrial action are within the power of the Party invoking Force

Majeure to prevent), confiscation or any other action by government agencies.

Force Majeure shall not include (i) any event which is caused by the negligence or intentlonal

action of a Party or such Party's Sub consultants or agents or employees, nor (ii) any event which

a dlligent party could reasonably have been expected to both (A) take into account at the time of

the conclusion of this Contract and (B) avoid or overcome in the carrying out of its obllgations

hereunde r.

(c) Force Majuere shall not include insufficiency of funds or failure to make any payment required

hereu nder.

2.7 .2 No Breach of Contract

The failure of a party to fulfill any of its obligations hereunder shall not be considered to be a breach

of, or default under, this Contract insofar as such inability arises from an event of Force Majuere,

provided that the party affected by such an event has taken all reasonable precautions, due care and

reasonable alternative measures, all with the objective of carrying out the terms and conditions of

this Contract.

2.7.3. Measures to be Taken

(a)A party affected by an event of Force Majeure shall take all reasonable measures to remove such

party's inability to fulfill its obligations hereunder with a minimum of delay.

(b) A party affected by an event of Force Maguire shall notify the other Party of such event as soon as

possible, and in any event not later than fourteen (14) days following the occurrence of such

event, providing evidence of the nature and cause of such event, and shall similarly give notice of

the restoration of normal conditions as soon as possible

(c) The parties shall take all reasonable measures to minimize the event of Force Majeure

consequences of anY

2.7.4. Extension of Time

Any period within which a party shall, pursuant to this Contract, complete any action or task, shall be

extended for a period equalto the time during which such Party was unable to perform such action as a result

of Force Majeure.

2.7.5. Payments related to force majeure

Both the parties will have to bear their own cost during the force majeure.

Yv

(a)

(b)

\,
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2.7.6 Consultation

Not later than thirty (30) days after the Consultants, as the result of an event of Force Majeure, have become
unable to perform a material portion of the Services, the Parties shall consult with each other with a view to
agreeing on appropriate measures to be taken in the circumstances.

2.8 Suspension

The Employer may, by written notice of suspension to the Consultants, suspend all payments to the
Consultants hereunder if the Consultants fail to perform any of their obligations under this Contract, including
the carrying out of the Services, provided that such notice of suspension (i) shall specify the nature of the
failure, and (ii) shall request the Consultants to remedy such failure within a period not exceeding thirty (30)
days after receipt by the Consultants of such notice of suspension

2.9.1 By the Employer

The Employer may, by not less than thirty (30) days' written notice of termination to the Consultants (except ^
in the event listed in paragraph (f) below, for which there shall be a written notice of not less than sixty (60)
days), such notice to be given after the occurrence of any ofthe events specified in paragraphs (a) through (f)
of this Clause 2.9.1, terminate this Contract:

(a) if the Consultants fail to remedy a failure in the performance of their obligations hereunder,
as specified in a notice of suspension pursuant to Clause 2.8 hereinabove, within thirty (30)

days of receipt of such notice of suspension or within such further period as the Employer
may have subsequently approved in writing;

(b) lf the Consultants become (or, if the Consultants consist of more than one entity, if any of
their Members) insolvent or bankrupt or enter into any agreements with their creditors for relief
of debt or take advantage of any law for the benefit of debtors or go into liquidation or
receivership whether compulsory or voluntary

(c) if the Consultants fail to comply with any final decision reached as a result of arbitration
proceedings pursuant to Clause 8 hereof;

(d) if the Consultants submit to the Employer a statement which has a material effect on the
rights, obligations or interests of the Employer and which the Consultants know to be false;

(f) if, as the result of Force Majeure, the Consultants are unable to perform a material portion of

the Services for a period of not less than sixty (60) days; or

(g) if the Employer, in its sole discretion and for any reason whatsoever, decides to terminate this

Contract.

2.9.2 By the Consultants

The Consultants may, by not less than thirty (30) day's written notice to the Employer, such notice to be given
after the occurrence of any of the events specified in paragraphs (a) through (d) of this Clause 2.9.2, terminate
this Contract:

(a) if the Employer fails to pay any money due to the Consultants pursuant to this Contract and
not subject to dispute pursuant to Clause 8 hereof within forty-five (45) days after receiving
written notice from the Consultants that such payment is overdue;

(b) if the Employer is in material breach of its obligations pursuant to this Contract and has not
remedied the same within forty-five (45) days (or such longer period as the Consultants may
have subsequently approved in writing) following the receipt by the Employer of the
Consultants' notice specifying such breach;

(c) f, as the result of Force Majeure, the Consultant are unable to perform a material portion of
the Services for a period of not less than sixty (60) days; or
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if the Employer fails to comply with any final decision reached as a result of arbitration

pursuant to Clause 8 hereof

2.9.3 Cessation of Rights and Obligations

Upon termination of this Contract pursuant to Clauses 2.2 or 2.9 hereof, or upon expiration of this Contract
pursuant to Clause 2.4 hereof, all rights and obligations of the Parties hereunder shall cease, except (i) such
rights and obligations as may have accrued on the date of termination or expiration, (ii) the obligation of
confidentiality set forth in Clause 3.3 hereof, (iii) the Consultant's obligation to permit inspection, copying and
auditing of their accounts and records set forth in Clause 3.6 (ii) hereof, and (iv) any right which a Party may
have under the Applicable Law

2.9.4 Cessation of Services

Upon termination of this Contract by notice of either Party to the other pursuant to Clauses 2.9.1 or 2.9.2
hereof, the Consultants shall, immediately upon dispatch or receipt of such notice, take all necessary steps to
bring the Services to a close in a prompt and orderly manner and shall make every reasonable effort to keep
expenditures for this purpose to a minimum. With respect to documents prepared by the Consultants and
equipment and materials furnished by the Employer, the Consultants shall proceed as provided, respectively,
by Clauses 3.9 or 3.10 hereof,

2.9.5Payment upon Termination

Upon termination of this Contract pursuant to Clauses 2.9.L or 2.9.2 hereof, the Employer shall make the
following payments to the Consultants (after offsetting against these payments any amount that may be due
from the Consultant to the Employer):

i) remuneration pursuant to Clause 6 hereof for Services satisfactorily performed prior to the
effective date of termination

ii) reimbursable expenditures pursuant to Clause 6 hereof for expenditures actually incurred prior to
the effective date of termination; and

2.9.6 Disputes about Events of Termination

lf either Party disputes whether an event specified in paragraphs (a) through (e) of Clause 2.9.1or in Clause
2.9.2 hereof has occurred, such Party may, within forty-five (45) days after receipt of notice of termination
from the other Party, refer the matter to arbltration pursuant to Clause 8 hereof, and this Contract shall not
be terminated on account of such event except in accordance with the terms of a'ny resulting arbitralaward.

3. OBLIGATIONS OF THE CONSULTANTS

3.1 General

3. 1. lStandard of Performance

The Consultants shall perform the Services and carry out their obligations hereunder with all due diligence,
efficiency and economy, in accordance with generally accepted professional techniques and practices, and
shall observe sound management practices, and employ appropriate advanced technology and safe and
effective equipment, machinery, materials and methods. The Consultants shall always act, in respect of any

matter relating to this Contract or to the Services, as faithful advisers to the Employer, and shall at all times
support and safeguard the Employer's legitimate interests in any dealings with Sub consultants or Third
Pa rt ies.

3.1.2 Law Governing Services

The Consultants shall perform the Services in accordance with the Applicable Law and shall take all practicable
steps to ensure that any Sub consultants, as well as the Personnel and agents of the Consultants and any Sub
consultants, comply with the Applicable Law. The Employer shall advise the Consultants in writing of relevant
localcustoms and the Consultants shall, after such notifications, respect such customs.

(d)

\-
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3.2 Conflict of lnterests

3.2.I Consultants not to Benefit from Commissions, Discounts, etc.

The remuneration of the Consultants pursuant to Clause 6 hereof shall constitute the Consultants'sole

remuneration in connection with this Contract or the Services and the Consultants shall not accept for their

own benefit any trade commission, discount or similar payment in connection with activities pursuant to this

Contract or to the Services or in the Discharge of their obligations hereunder, and the Consultants shall use

their best efforts to ensure that any Sub consultants, as well as the Personnel and agents of either of them,

similarly shall not receive any such additional remuneration'

3.2.2 Consultants and Affiliates not to be otherwise interested in Project

The Consultants agree that, during the term of this Contract and after its termination, the Consultants and

any entity affiliated with the Consultants, as well as any Sub-consultant and any entity affiliated with such

Sub consultant, shall be disqualified from providing goods, works or services (other than the Services and

any continuation thereof) for any project resulting from or closely related to the Services'

3.2.3 Prohibition of Conflicting Activities

Neither the Consultants nor their Sub consultants nor the Personnel of either of them shall engage, either

directly or indirectly, in any of the following activities:

(a) during the term of this Contract, any business or professional activities which would conflict with

the activities assigned to them under this Contract; or

(b) after the termination of this Contract, such other activities as may be specified by Employer

3.3 ConfidentialitY

The Consultants, their Sub consultants and the Personnel of either of them shall not, either during the term

or within two (2) years after the expiration of this Contract, disclose any proprietary or confidential

information relating to the Project, the Services, this Contract or the Employer's business or operations

without the prior written consent of the Employer.

3.4 Liability of the Consultants

The Consultants'liability underthis Contract shall be as provided bythe Applicable Law.

3.5 lnsurance to be taken out by the Consultants

The Consultants (i) shall take out and maintain, and shall cause any Sub consultants to take out and

maintain, at their (or the Sub consultants', as the case may be) own cost but on terms and conditions

approved by the Employer, insurance against the risks, and for the coverage's, as necessary and (ii) at the

Employer's request, shall provide evidence to the Employer showing that such insurance has been taken out

and maintained and that the current premiums therefor have been paid.

3.6 Accounting, lnspection and Auditing

The Consultants (i) shall keep accurate and systematic accounts and records in respect of the Services

hereunder, in accordance with internationally accepted accounting principles and in such form and detail as

will clearly identify all relevant time charges and cost, and the bases thereof (including the bases of the

Consultants' costs and charges), and (ii) shall permit the Employer or its designated representative periodically,

and up to one year from the expiration or termination of this Contact, to inspect the same and make copies

thereof as well as to have them audited by auditors appointed by the Employer'

3.7 Consultants' Actions requiring Employer's prior Approval

The Consultants shall obtain the Employer's prior approval in

actions:

writing before taking any of the following

Signature & Seal of Bidder ,.n"UM



\-

rv

(a) appointing such members of the Personnel as are listed in Appendix B;

(b) entering into a subcontract for the performance of any part of the Services, it being understood

(i)that the selection of the'Sub consultant and the terms and conditions of the subcontract shall

have been approved in writing by the Employer prior to the execution of the subcontract, and (ii)

that the Consultants shall remain fully liable for the performance of the Services by the Sub

consultant and its Personnel pursuant to this Contract;

3.8 Reporting Obligations

The Consultants shall submit to the Employer the reports and documents specified in Appendix A/E hereto, in

the form, in the numbers and within the time periods set forth in the said Appendix.

3.9 Documents prepared by the Consultants to be the Property of the Employer

All plans, drawings, specifications, designs, reports and other documents prepared by the Consultants in

performing the Services shall become and remain the property of the Employer, and the Consultants shall, not

later than upon termination or expiration of this Contract, deliver all such documents to the Employer,

together with a detailed inventory thereof. The Consultants may retain a copy of such documents.

3.10 Equipment and Materials furnished by the Employer

Equipment and materials made available to the Consultants by the Employer, or purchased by the Consultants

with funds provided by the Employer, shall be the property. of the Employer and shall be marked

accordingly. Upon termination or expiration of this Contract, the Consultants shall make available to the

Employer an inventory of such equipment and materials and shall dispose of such equipment and materials in

accordance with the Employer's instructions. While in possession of such equipment and materials, the

Consultants, unless otherwise instructed by the Employer in writing, shall insure them in an amount equalto

their full replacement value.

4. CONSULTANTS'PERSONNEL

4.1 General

The Consultants shall employ and provide such qualified and experienced Personnel as are required to carry

out the Services.

4.2 Description of Personnel

(a) The titles, agreed job descriptions, minimum qualification and estimated periods of minimum

engagement of the key professionals is to be adhered.

(b) lf required to comply with the provisions of Clause 3.1.1 of this Contract, adjustments with

respect to the estimated periods of engagement of Key personnel is to be increased' The

consultant will have to take into account the requirement of personals and other relevant

infrastructure required for tlmely completion of the project. Based on assessment of required

professional, equipments and other infrastructure the consultant should quote the rates per

kilometre

(c) lf additional work is required beyond the scope of the Services specified in TOR, the

remuneration shall be fixed on mutually agreed terms.

4.3 Approval of Personnel

ln respect of Key Personnel, which the

Consultants shall submit to the Employer

Consultants propose to use in the carrying out of the Services,

for review and approval a copy of their biographical data' lf the
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4.6

Employer does not object in writing (stating the reasons for the objection) within twenty-one (21) calendar

days from the date of receipt of such biographical data, such Key Personnel shall be deemed to have been

approved by the Employer.

4.4 Working Hours, Overtime, Leave, etc.

Working hours and holidays for Key Professionalshall be as per labour laws.

4.5 Removal and/or Replacement of Personnel

(a) Once approved by the Employer no changes shall be made in the Key Personnel. lf, for any

reason beyond the reasonable control of the Consultants, it becomes necessary to replace any

of the key Personnel, the Consultants shall forthwith provide as a replacement a person of
equivalent or better qualifications.

(b) lf the Employer (i) finds that any of the key Personnel has committed serious misconduct or has

been charged with having committed a criminal action, or (ii) has reasonable cause to be

dissatisfied with the performance of any of the key Personnel, then the Consultants shall, at the

Employer's written request specifying the grounds therefore, forthwith provide as a

replacement of the person with qualifications and experience acceptable to the Employer. Any

such replacement shall be at risk & cost of the consultant.

Resident Project Manager

The Consultants shall ensure that at all times during the Consultants' performance of the Services a resident

project manager, acceptable to the Employer, shall be in charge of the performance of such Services.

5. OBLIGATION OF THE EMPLOYER

5.L Assistance and Exemptions

The Employer shall use its best efforts to ensure that the EMPLOYER shall:

(a) assist the Consultants, Sub consultants and Personnel in arranging work permits and such other

documents as shall be necessary to enable the Consultants, Sub consultants or Personnel to
perform the Services;

(b) assist for the Personnel and, if appropriate, their eligible dependents to be provided promptly with

all supporting papers for necessary entry and exit visas, residence permits, exchange permits and

any other documents required for their stay in lndia;

(c) facilitate clearance through customs of any property required for the Services;

(d) issue to officials, agents and representatives of the agency all such instructions as may be necessary

or appropriate for the prompt and effective implementation of the Services;

5.2Access to Land

The Employer warrants that the Consultants shall have, free of charge, unimpeded access to all land in respect

of which access is required for the performance of the Services. The Employer will be responsible for any

damage to such land or any property thereon resulting from such access and will indemnify the Consultants
and each of the Personnel in respect of liability for any such damage, unless such damage is caused by the
default or negligence of the Consultants or any Sub consultants or the Personnel of either of them.

5.3 Change in the Applicable Law

The consultant shall bear all financial implication, if, after the date of this Contract, there is any change in the
Applicable Law with respect to taxes and duties.
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(a)

(b)

(c)

5.4Services, Facilities and Property of the Employer

The Employer shall make available to the Consultants and the Personnel, for the purposes of the Services and
free of any charge, the services and facilities as mentioned in clause 5.1 and 5.2.

5.5Payment

ln consideration of the Services performed by the Consultants under this Contract, the Employer shall make to
the Consultants such payments and in such manneras is provided byClause 6 of this Contract.

6. PAYMENT TO THE CONSULTANTS

6.1 The payment shall be made as per clause 7 mentioned in TOR ( Budget & Payment Terms ).

6.2 The payment shall be made through A/c payee cheque, payable at Patna, in lndian Rupees.

6.3 Mode of Billing and Payment

Billing and payments in respect of the Services shall be made as :

Consultant will be paid stage-wise as a percentage of the contract value as per the schedule provided in
Section 5 of RFP i.e (ToR).

The Employer shall cause the payment of the Consultants in Para 6.3 (b) above as given in schedule of
payment within thirty (30) days after the receipt by the Employer of bills.

The final payment under this Clause shall be made only after the final report and a final statement,
identified as such, shall have been submitted by the Consultants and approved as satisfactory by the
Employer. The Services shall be deemed completed and finally accepted by the Employer and the final
report and final statement shall be deemed approved by the Employer as satisfactory ninety (90)
calendar days after receipt of the final report and final statement by the Employer unless the Employer,
within such ninety (90) day period, gives written notice to the Consultants specifying in detail
deficiencies in the Services, the final report or final statement. The Consultants shall thereupon
promptly make any necessary corrections, and upon completion of such corrections, the foregoing
process shall be repeated. Any amount which the Employer has paid or caused to be paid in accordance
with this Clause in excess of the amounts actually payable in accordance with the provisions of thls
Contract shall be reimbursed by the Consultants to the Employer within thirty (30) days after receipt by
the Consultants of notice thereof. Any such claim by the Employer for reimbursement must be made
within twelve (12) calendar months after receipt by the Employer of a final report and a final statement
approved by the Employer in accordance with the above.

7. FAIRNESS AND GOOD FAITH

7.1 Good Faith

The Parties undertake to act in good faith with respect to each other's rights under this Contract and to adopt

all reasonable measures to ensure the realization of the objectives of this Contract.

7.2 Operation of the Contract

The Parties recognize that it is impractical in this Contract to provide for every contingency which may arise
during the life of the Contract, and the Parties hereby agree that it is their intention that this Contract shall
operate fairly as between them, and without detriment to the interest of either of them, and that, if during
the term of this Contract either Party believes that this Contract is operating unfalrly, the Parties will use their
best efforts to agree on such action as may be necessary to remove the cause or causes of such unfairness,
but no failure to agree on any action pursuant to this Clause shall give rise to a dispute subject to arbitration
in accordance with Clause t hereof.

\-
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8. SETTLEMENT OF DISPUTES

8.1 AmicableSettlement

The parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this

Contract or the interpretation thereof.

9.2 Dispute Settlement

Any dispute between the Parties as to matters arising pursuant to this Contract, which cannot be settled

amicably within thirty (30) days after receipt by one Party of the other Party's request for such amicable

settlement, may be submitted by either party for settlement. lf the dispute(s) is not resolved amicably then it

shall be referred to arbitration and shall be dealt as per the provisions of the arbitration & conciliation Act

1996.

9.3.AttributionandSettlement:PlaceforArbitrationandSettlementofDisputeswillbeatPatna'The
cou rt of jurisdiction will be in Patna'
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Ref:

unless repugnant to the
executors a nd ass ig ns ),

.--- dated
Consultant, resulting in

Annexure-3 : FORM OF BANK GUARANTEE

Bank Guarantee;
Date:

To,

The State Mission Director, SU[M
C/o Urban Development & Housing Department
Government of Bihar
159, 1't Floor, Vikas Bhawan, New Secretariat,
BAILEY ROAD, PATNA-800015, BIHAR

Dear Sir/Madam,

ln consideration of "Urban Development & Housing Department, patna" (hereinafter referred as
the "Employer", which expression shall, unless repugnant to the context or meaning thereof
include it successors, administrators and assigns) having awarded to M/s.

(hereinafter referred to as the "Consultant,, which expression shall
context or meaning thereof, include its successors, administrators,
a contract by issue of Employer's Contract Agreement No.

and the same having been unequlvocally accepted by the
a Contract valued at for (name of the project)

(hereinafter called the "Contract") and the Consultant

\-

having agreed to furnish a

money as stipulated by the
Bank Guarantee to the Employer against the release of retention

Employer in the said contract for accuracy of the services performed
amounting to Rs. (in words and figures).

We (Name of the Bank) having its Head Office at (hereinafter
referred to as the Bank), which expression shall, unless repugnant to the context or meaning
thereof, include its successors, administrators executors and assigns) do hereby guarantee and
undertake to pay the Employer lmmediately on demand any or, all amount payable by the
Consultant to the extent of as aforesaid at any time upto _ @

without any demur, reservation, contest, recourse or protest and/or without any
reference to the consultant. Any such demand made by the Employer on the Bank shall be
conclusive and binding notwithstanding any difference between the Employer and the
Consultant or any dispute pending before any Court, Tribunal, Arbitrator or any other authority.
We agree that the Guarantee herein contained shall be irrevocable and shall continue to be
enforceable till the Employer discharges this guarantee.

The Employer shall have the fullest liberty without affecting in any way the liability of the Bank
under this Guarantee, from time to time to vary it or to extend the time for performance of the
contract by the Consultant. The Employer shall have the fullest liberty without affecting this
guarantee, to postpone from time to time the exercise of any powers vested in them or of any
right which they might have against the Employer and to exercise the same at any time in any
manner, and either to enforce or to forebear to enforce any covenants, contained or implied, in
the Contract between the Employer and the Consultant any other course or remedy or security
available to the Employer, The bank shall not be relieved of its obligatlons under these presents
by any exercise by the Employer of its liberty with reference to the matters aforesaid or any of
them or by reason of any other act or forbearance or other acts of omission or commission on
the part of the Employer or any other indulgence shown bythe Employer or by any other matter
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or thing whatsoever which under law would but for this provision have the effect of relleving the

Bank.

The Bank also agrees that the Employer at its option shall be entitled to enforce this Guarantee
against the Bank as a principal debtor, in the first instance without proceeding against the
Consultant and notwithstanding any security or other guarantee that the Employer may have in

relation to the Consultant's liabilities.

Notwithstanding anything contained herein above our liability under this guarantee is limited to
and it shall remain in force upto and including @ _and shall

be extended from time to time for such period (not exceeding one year), as may be desired by

M/s. on whose behalf this guarantee has been given.

Dated this

WITNESS

day of 2016 at

(signature) (signature)

(Name) (Name)

(OfficiatrAddress) Designation (with Bank stamp) Attorney as per Power of

Attorney No.

Dated

Strike out whichever is not applicable.

@ The date will be twenty four months after the date of commencement of services. However
its validity should be extendable if requested by UD&HD.

Note 1: The stamp papers of appropriate value shall be purchased in the name of bank that
issues the "8ank Guarantee".

Note 2:The Bank Guarantee will be accepted which is issued by State Bank of lndia or its
subsidiaries or any lndian Nationalized Bank or any Indian Commercial Bank
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